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BBenenue

HeszaBucumas olieHKa KayecTBa YCJIOBUW OKa3aHUS yCIYr OpPraHU3aLMsIMU
KyJbTYPHI SIBIIIETCS OJHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPelIoCTaBICHUs TpakJaaHaM MH(OpMAIMU O KayecTBE YCJIOBHM OKa3aHUs
YCIYT OPraHU3alMSMU KYJIbTYpbI, @ TAaKXKE€ B ILEJSIX MOBBILICHUS KadeCTBAa HX
JEATEIIBHOCTH.

HopmatuBHo-MeTo10510THUECKOM 623011 pa3pabOTKH TEXHOJIOTH 10 cOopy U
0000meHn0 nHPOPMAITUU O KavyeCTBE YCIOBUN OKa3aHWs YCIyT OpraHU3alldsIMH
KYJIBTYpPbl, OCYIIECTBISIONIMMU JIEITEIBbHOCTh Ha TEppUTOpUN HeproHTpUHCKOTO
paiiona Pecnyonuku Caxa, B IIeJIIX MPOBEACHUS HE3aBUCHUMOM OIEHKU KauyecTBa,
CTaJIN:

- 3akoH Poccuiickoit @eneparuu oT 9 okTsiOpss 1992 1. Ne 3612-1 «OcHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbrype» (B pen. denepaibHOro
3akoHa Ne 392-@3 ot 05.12.2017);

- ®enepanbubiid 3ak0H OT 05.12.2017 Ne 392-D3 «O BHeCEHUM U3MEHEHUH B
OTHEJIbHBIE 3aKOHOJaTeNbHble akThl Poccuiickoii ®enepauun 1O BOIpoOcam
COBEpUICHCTBOBAHUSI TPOBEJICHHS HE3aBUCHUMOWN OIIEHKH KayecTBa YCIIOBHI
OKa3aHWsl YyCIyr OpraHu3ainusiMu B cdepe KyJIbTypbl, OXpaHbl 3JI0POBbS,
oOpa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- nocradHoBienue IlpaButenbctBa P® ot 31.05.2018 Ne 638 «O06
yrBepkacHuu IIpaBun cObopa n 0000mieHNUsT MHDOPMAIIUA O KavyeCTBE YCIOBUU
OKa3aHUs YCIyr OpraHu3aiuusiMd B cdepe KyJbTyphl, OXpaHbl 370pPOBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXHBaHUS W (PeneparbHbIMU YUPEKICHUSIMU
MEJIUKO-COLIMATBHOM SKCIIEPTU3BDY;

- npuka3 MunkynbTypbl Poccuu ot 20.02.2015 Ne 277 «O6 yTBepkIeHUU
TpeOOBaHMI K comepkaHuio U (popme uHPpopMaluu O ACSITEIBPHOCTH OpraHU3aIui
KyJbTYpBI, pa3MelaeMoil Ha OQUIMAIbHBIX CalWTaX OpraHu3aluil KyJIbTYpHI,
OpraHOB MECTHOTO CAMOYTIPABJICHHSI, OPTAaHOB TOCYAAPCTBEHHOMN BIACTH CyOBEKTOB
Pocculickon Oenepanuu, YIIOJIJHOMOYEHHOT O benepanbHOTO oprasa
VCIIOJIHUTEIIbHOU BIACTU B ceTh «HTEepHETY;

- npuka3z MunkyneTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTtBepkaeHuu
MoKasaTesiel, XapakTEePU3YIONIUX OOIue KPUTEPUU OIEHKH KayecTBa YCJIOBHIA
OKa3aHUs YCIYT OpTraHU3alUsIMU KYJIbTYPHI;

- npuka3z Muntpyna Poccun ot 31.05.2018 Ne 344n «OO6 yTBEepXaeHUU
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBHUM OKa3aHUs YCIyT OpTaHU3alUsMU B cepe KyIbTypHl,
OXpaHbl 30pOBbs, 00pa30BaHusA, COLUUATBLHOTO OOCIyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTHU3BIY;

- mpuka3 Muntpyna Poccun ot 30.10.2018 Ne 675 «OO0 yTBepKIeHHUH
MeTonuku BBHISBIEHUS W OOOOIICHUS MHEHHUS TPaXKIaH O KAa4eCTBE YCIOBUU
OKa3aHWsl yCIyTr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- nmpuka3 MuHuctepcTBa KyiabTypsl Poccuiickoit denepanun ot 20 HOSOPs
2015 Ne 2834 «O06 yrBepxacuuu [lopsiaka oOecrieueHus yCIOBUI TOCTYITHOCTH JIJIs
WHBAJIUJOB OOBEKTOB KYyJIbTYpPHOTO HACJIEIWs, BKJIIOYCHHBIX B E€IUHBIN
rOCyJIapCTBEHHBIIN peecTp 0OBEKTOB KYJIbTYPHOIO Haclieus (MaMsITHUKOB UCTOPUU
U KyJIbTYpbl) Hapoa0oB Poccutickoit denepanmny;

- mpuka3 MunuctepctBa ¢punancoB Poccuiickoit @eneparuu ot 07.05.2019
Ne 661 «O coctaBe mH(DOpPMAIIUU O PE3yJIbTaTaX HE3aBUCUMOMW OIEHKH KauyecTBa
YCIIOBUM OCYILECTBIICHUSI 0O0Opa30BaTENbHON JEATEIBHOCTH OpraHU3alUsIMHU,
OCYUIIECTBIISIONIMMUA 00pa30BaTEIbHYIO JEATEIbHOCTh, YCIOBUU OKa3aHUs YCIYyT
OpraHu3allisIMH  KyJIbTYpbl, COLIMAJIBHOTO OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3aLUSIMU, benepanbHbBIMU YUPEKICHUIMU MEJIUKO-COLIUATBHOM
HKCIIEPTHU3bI, pa3MeIlaeMoi Ha O(DUIIMAIBHOM CaiiTe 1Jisl pa3MellleHust uHGopMaIuu
O TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX YUPEKICHUSX B HHOOPMAIMOHHO-
TEeJIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", BKIItoUasi €IMHbIe TPEOOBAaHUSI K TAKOU
uHpopMalK, U TOPSAKE €€ pa3MEIlEHUs, a TakKe TPeOOBaHUSIX K KayeCTBY,
yA00CTBY U MPOCTOTE MOUCKA YKa3aHHOW MH(MOpMALIUN;

- METOUYECKHUE PEKOMEHIalluU o pacuery MOKa3aTeleu,
XapaKTepU3ymoIUX OO0IIMe KPUTEPUH OIICHKH KaueCcTBa YCIOBUU OKa3aHUS YCIYyT
OpraHu3alusIMu B chepe KyIbTypbl, OXpaHbl 3J0POBbsl, 00pa30BaHUs, COLIMATBHOTO
oOcimyxuBaHusi U (enepalbHBIMU  YUPEKICHUSIMU  MEAUKO-COIMAIbHON
DKCIIEPTU3bI, pa3MelleHHbIMU B cetu «VHTepHeT» Ha oduIMaaIbHOM caiite
Muntpyzaa Poccun B pasznene «He3zaBucumasi olieHKa KauyecTBa yCIOBUN OKa3aHUs
yCIyT / CnpaBouHble MaTepUuaIbl» o azpecy:
https://rosmintrud.ru/ministry/programms/nsok/files.



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBI cOOpPa, 00001IeHUsT U AHATH3A
HHpopManMU O KavecTBe YCJOBHH OKa3aHUAA YCJIYI OPraHU3alusiMU
KYJbTYPbI

OcHOBHOI1 TIeTBI0 cOOpa, 0000IICHUS U aHaNMM3a WHPOPMAIUA O KauyeCTBE
YCJIOBUM OKa3aHWs YCIYr OPraHM3alMsIMU KyJIbTypbl HeproHrpuHCKoro paionHa
PecnyOnuku Caxa siBisieTcst OOIIECTBEHHBIH KOHTPOJb B IIENIAX MPEIOCTABICHUS
rpaxxaaHaM WHGOpMalud 00 YCIOBHSIX MPEIOCTABICHUS YCIYT YUPEKICHUIMU
KylnbTypel Hepronrpunckoro paiiona PecnyOmuku Caxa, B IeNsIX MOBBIIIECHUS
KauecTBa UX JICSITEIIbHOCTH, B YACTHOCTHU:

- IOBBIIIICHHE YPOBHSI OTKPBITOCTA U JIOCTYMHOCTA UWHGOpPMAIUU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJOCTATKOB B pa0OTe OpraHU3aIUi;

- BBIpa0OTKa TPEUVIOKEHUH [0  COBEPIICHCTBOBAHUIO  JIESATEIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JIis MOCTMXKEHHS TIOCTAaBICHHOW IIeNHd OBUTM OMpeAeNieHbl CIIETYIONINe
3a]1aun;

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMKM O KAauecTBE YCIOBHI OKa3aHUS YCIYr OpPTaHU3AlMSIMH KYyJIbTYPBI
Heprourpunckoro paiiona Pecriyonnku Caxa.

2. Opranuzanus 1 rpoBejeHre coopa, 00001IeHNs U aHalIM3a HH(pOpMAIUHU O
NESATENIbHOCTH OpraHu3alliid  KyJIbTYpbl, pa3MEIIEHHOM Ha OOIIEI0CTYIHbIX
UHOPMAILIMOHHBIX  pecypcax, €€ COJAepKaHul MU nopaaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMU aKTAMH:

- Ha UTH(POPMAILIMOHHBIX CTEH/IAaX B IOMEUICHUH OpTraHU3aluu KyJIbTYypHI;

- Ha O(pUIIMATIFHOM CalTe OpraHu3aluu KyJbTypbl B ceTd "VIHTEpHETY.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYAUA HA OPHUITHATHEHOM
caiiTe oOpraHm3ali KyJIbTypbl HHPOpPMAIMK O IUCTAHIIMOHHBIX CIIOCO0aX
OOpaTHON CBS3M W B3aUMOJEHUCTBUS C TOJNydaTesIMH  YCIyr M HX
(GyHKUIHOHUPOBAHUS.

4. Coop, 0000ImIeHHE | aHaIu3 UH(pOpMaIUU 00 YJIOBJIECTBOPEHHOCTU
MOJTydaTeNeld YCIyT OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBHIO MH(POpPMAIUU O
JESTEIbHOCTH OPTaHM3allMd KyJIbTYphl, pa3MEIIEHHOW Ha HWH(POPMAIMOHHBIX
CTeHJaX B TIOMEUICHUHM OpraHu3alllud KyJIbTypbl, Ha OQHUIMAIbHOM caiTe
OpraHu3alMy KyJlbTypbl B ceTH «HTepHeT».

5. Coop, 00061eHne u anaau3 uHpopManu 00 00ECIeYeHUU B OpraHU3aAINH
KYJbTYpbl KOM(pOPTHBIX YCIOBUMN I MPEIOCTABICHUS YCIYT.

6. Coop, 00600menne u aHanu3 uHPOpManu 00 YAOBIECTBOPEHHOCTH
KayeCTBOM, IIOJIHOTOW M JIOCTYIHOCTbIO HMH(pOpPMAIMM O JIEATEIbHOCTH
OpraHM3aly KyJIbTYpbl, pa3MEUIEHHOW Ha CTEHAAaX B TMOMENICHHH OpTaHHU3aI[H
KYJBTYPBHI.

7. Coop, 0600111eHME U aHaK3 HHPopMaru 06 000pyAOBaHUU MOMEIICHUN
OpTraHU3AIH KyJIbTYphI U TPHIETAIOICH K Hel TEPPUTOPUH C YIETOM JOCTYITHOCTH
JUTSL UTHBAJTUJIOB.



8. Coop, 06061IeHNe 1 aHaIu3 HHPopMaIKu 00 0OeCIIeYeHUH B OpraHu3aIuu
KyJbTYpbl YCJIOBUN JOCTYMHOCTH, MO3BOJSIOIIMX WHBAJIHAAaM TMOJIy4YaTh YCIyTH
HapaBHE C APYTUMHU.

9. Coop, 0000menne u aHamu3 wuHpOpMaruu 00 YAOBICTBOPEHHOCTH
JOCTYIHOCTBIO YCIYT AJIs1 MHBAIHUIOB.

10. Coop, o6o0OmeHne u aHanmu3 WHGOpPMANMH 00 YIOBICTBOPEHHOCTH
noJiy4yareyied  yciIyr  JI0OpOXenaTeIbHOCThIO,  BEKIMBOCTBIO  PAOOTHHKOB
OpraHu3alud  KyJbTYphl,  OOECIEUMBAIOMIMX  MEPBUYHBIA  KOHTAaKT M
WH()OPMUPOBAHKE TOTyYaTeNsl YCIYyTd MPU HEMOCPEJICTBEHHOM OOpanieHuu B
OpraHu3alluIo.

11. Coop, oOoOmieHne u aHamu3 HHGOpPMAIUU OO0 YAOBJICTBOPEHHOCTH
noyiyyatresnied  yclIyr — J100pOXenaTelbHOCThIO,  BEKIUBOCTHIO  PAOOTHHUKOB
OpraHM3alMy KyJbTypbl, 00E€CIEUYUBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUE YCIYTH
py OOpAILlEHUH B OPraHU3aLHIO.

12. Coop, o0oOmenne u aHanmu3 WHGOpPMANHH 00 YIOBICTBOPEHHOCTH
noJiy4yatreyied  yclIyr — J0OpOXenaTeIbHOCThIO,  BEKIUBOCTBIO  PAOOTHHKOB
OpraHM3ali  KyJbTypbl TPU  HCIOJB30BAHUHM  JUCTAHLIUOHHBIX  (popm
B3auMoOIecTBUA (110 TenedOHY, MO IEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX
CEpBHCOB, NMOJA4YH JIEKTPOHHOTO 0OpAILEHN).

13. C6op, 0600mIeHNE M aHATN3 UHGOPMAIMK O TOTOBHOCTH TOJTydaTesen
YCIIyT PEKOMEHI0BaTh OPraHU3alI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o060OmeHne u aHanu3z uHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noJryyaTesel ycayr yno0cTBoM rpaduka paboTbl OpraHu3aluy KyJlabTypbl.

15. Coop, o06o0OmeHne u aHanu3 uHGOpMAIMK 00 YIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUs yCIYT B OPTaHU3alMU KyJIbTYpBbI.

16. Pacuer moka3areneil KadecTBa YCJIOBHM OKa3aHUs YCIOyr, pacyeT
pPEUTHHra OPraHU3alHni KyJIbTYpPHI.

17. PazpaboTka peKOMEHJALMA MO YIYYIIEHUIO KadecTBa JESATEeIbHOCTH
OpraHM3aluii KyJIbTypbl, PACIONOKEHHBIX Ha TeppuTopun HeproHrpuHCKOTrOo
paiiona Pecniyonuku Caxa.

O0beKkT HcceI0BaHMs — OPraHM3aldM KyJbTYpPbl, PAaCIlOJIOKEHHBIE Ha
tepputopun Hepronrpunckoro paiiona Pecrryonuku Caxa B 2022 rony (mepedeHp
opraHuzauuii npuseaeH B [Ipunoxenuu 1).

IIpeamer ucciaexoBanusi - co6op, o0oOIIEeHHe W aHaIu3 HUH(POpMAIUU O
KayecTBE YCJIOBUHM OKa3aHUs YCIYI OpraHU3alUsMU KylbTypbl HeproHrpuHckoro
paitona Pecniy6muku Caxa B 2022 rony Ha ocHOBe 0OIIeIOCTYITHOM HH(pOpMALIHH.

HUcrounukamu M meroaamm cbopa uMH(GOpPMALUKM O KAyecTBE YCIOBUUN
OKa3aHUs YCIYT SIBJISIFOTCS:

1) ananu3  oUIMANBHBIX  CAHTOB  OpraHM3alMid  KYJIbTypbl B
WHPOPMAITMOHHO-KOMMYHUKAIIMOHHOW ceTn  «MHTepHeT», HHPOPMAIIMOHHBIX
CTCHJIOB ¥l MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHaJ M3 HOPMATHUBHBIX IMPABOBBIX AKTOB IO BOIPOCAM JCATEIBHOCTH
OpraHU3aIMH U TIOPSAAKY OKa3aHHsI UMU yCIyT B chepe KyIbTYpPHI;

3) ompoc mosy4arescH yciyr.



Opranu3zaius ¥ nposejieHre coopa, 0000IIeHns] U aHaau3a UHGOPMAIIUUA O
KaueCTBE yCIOBUW OKa3aHUS yCIyT OpraHU3alMsIMHU KYJIbTYpPhI OCYIIIECTBIICHA B TPU
JTarna.

Ha mnepBoMm »sTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBesieHus cOopa, 0000IIeHHS U aHaIH3a HHPOPMAIIUH, B TOM YHUCIIE:

— H3y4yeHa HOPMATUBHO-TIpaBoBas 0aza, peryiaMeHTHPYIOLas MpPOUEAYypY
cbopa, 00001IeHNs 1 aHaNKM3a HH(GOPMAIIMKY O KaueCTBE YCIOBHUI OKa3aHUsl YCIIYT,

— Ha OCHOBE TEXHUYECKOTO 3aJaHus pa3paboTaHa W COTJIaCOBaHA OHJIAH-
BEPCHS aHKETHI ISl POBEJACHUSI aHKETUPOBAHUS MOJTydaTesiel yCIyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETUPOBAHNUS;

— OCYILECTBIIEH TIOMCK aJIpecoB CalTOB OpraHu3aiuil KyJbTypbl, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO coOpaTh U 0600ITUTH MHGOPMAIINIO O KAYECTBE
YCIJIOBUM OKa3aHUs YCIIYT.

Ha BTOpOoM sTamne npousBeaeHbl cOop, 00paboTka U aHaau3 UHPOPMALIUU O
KaueCTBE YCJIOBHM OKa3aHUs YCIIYT.

Co6op nH(opMaLMK OCYIIECTBIICH MyTEM:

e cucTeMaTuzalMi W 0TOOpa HMH(OpMALMHU, pa3MEIICHHOM  Ha
WH()OPMAITMOHHBIX CTCH/IAaX B MOMEIICHUH OPTaHU3AIINN KYJIbTYPHI;

e cucTeMaTu3zalMu W  OoTOOpa HUH(OpPMAIMK, pa3MEIICHHONW  Ha
opuIMANbHBIX  calTaX  OpraHu3anuid  KyJabTypbl B UH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTH « IHTepHeTY;

® TMPOBEACHUSA OIPOCa PECTOHICHTOB-TONyYaTeNe YCIyr OpraHH3aIfii
KYJbTYPBI, paclojoKEeHHbIX Ha TeppuTopun Hepronrpunckoro paiiona Peciy0nmku
Caxa, BximroueHHbIX B [lepeuens, B Bo3pacte 14 u Oosee jeT.

[locne 3aBepuieHust stana cbopa HHPoOpMaUUH ObUTM CHOPMHUPOBAHBI
UTOTOBBIC MAacCCHBBI JaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHBI 00pabOTKa,
aHANMM3 W WHTEPIpETalds TOJYyYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX
ONMMCAaHBl B COOTBETCTBYIONIMX pazzeiax WHOOPMAITMOHHO-aHATUTHICCKOTO
oTYeTa.

Ha tpetpem 3Tane opranusanuein-onepaTropom NOArOTOBJIEH AHATUTUYECKU I
OTYET C BHIBOJIAMH U MPEIOKECHUSIMU.

Urak, B HacrosmeM OTYETe TPEACTABICH aHaIU3  OOMIMPHOM
nHpopMarmoHHOW 0a3bl, OOECIeUYUBAOIIEH OIICHUBAHUE KayecTBa YCIOBUU
OKa3aHMsl YCIYT OpraHU3alusIMH KyJIbTypbl. A UMEHHO!

1) mpoBeaeH mojcyeT OaUIOB MO MapamMeTpaM, XapaKTepU3YHOIIUM
OTKPBITOCTh W  JIOCTYITHOCTh HWHGOpPMAIMM 00 OpraHu3alMHM  KYJIbTYpHI;
KOM(GOPTHOCTh YCJIOBUW TPEIOCTABICHUS YCIOYT; JOCTYIMHOCTh YCIYT ISt
WHBAJIMIOB; JT00pOKEIaTeIbHOCTh, BEXKIMBOCTh pPAaOOTHUKOB  OpTaHHW3aIli
KYJbTYPBI; YIOBICTBOPEHHOCTh YCIOBUSIMHU OKa3aHUS yCITYT;

2) pacCuMTaHbl 3HAYCHUS MOKa3aTesiel 0000IICHHUS ¥ aHaTN3a WHPOPMAIHH
0 Ka4eCTBE YCJIOBHUH OKa3aHMsI YCIYT OpraHU3aHUSIMH KYJIbTYPHI;

3) Mo 3HAYCHHWSM IIOKa3aTeasi OCYIIECCTBICHO PEHTHHIOBAaHHUE YUTEHHOTO
Kpyra OpraHu3anui.



2. MucTpymMeHTapuii ompoca mnoTpeduTesieil  ycayr OpraHu3amuid,
OCYNIECTBJAIOIINX [IeATEJBLHOCTL B cdepe KyJAbTypbl, H BbIOOpKaA
HCCJICIOBAHMS

NuctpymenTapuii ompoca. Ompoc moTpeduTeneid yciayr OpraHu3aIuil
KynbTypel Hepronrpunckoro paiioHa PecnyOmuku Caxa IpOBEIEH IO aHKETE
(ITpunoxxenue 2), pazpabotanHoi B coorBeTcTBUM ¢ [Ipukazom Muntpyaa Poccuu
o1 31.05.2018 Ne 344n «OO0 yTBepxkaeHun Enqunoro nopsiaka pacuera noka3aresnei,
XapaKTepU3YyIOIIKNX OOIIMe KPUTEPUH OIICHKH KayecTBa yCIOBUM OKa3aHUS YCIYT
OpraHu3alusMu B cpepe KyJIbTypbl, OXpaHbl 3I0pOBbsl, 00pa30BaHUs, COLUATBHOTO
oOcinykuBaHusi W (enepanbHbIMH  YUPEKICHUAMH  MEIUKO-COLIMAIbHON
sKcrepTusbly, [Ipunoxkenue k npukasy Muntpyna Poccuun ot 31.05.2018 Ne 344n
"Enunblii mopsiok pacdeTa IoOKaszaTelel, XapaKTepHU3yIOHIMX OOIIue KpUTEpPHUH
OLIEHKM KauecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alusMU B chepe KylbTyphl,
OXpaHbl 30pPOBbs, 00pPa30BaHuUsA, COLUUATBLHOTO OOCIYyXKMBaHUA U (penepaabHbIMU
YUPEKICHUSIMU MEIUKO-COLMATBHOMN KCIIEPTU3HI .

2.1 Boi0opka uccjie10BaHusA

Br16opouHas COBOKYITHOCTH TOJIydaTesield YCIAYT B OPraHU3aIUsIX KyIbTYPhI
Hepronrpunckoro paiiona Pecniyonuku Caxa, oToOpaHHBIX 1J1 cOopa, 000011eH s
¥ aHamm3a WH(pOpMAIMA O KadyecTBE YCIOBHUW OKAa3aHHS YCIYT OpPTraHU3aIlUusMU
KyJbTYpHI, cocTaBuiia 1 267 pecrioOHIEHTOB.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JOCTOBEPHBIX JIAHHBIX OBLIO
UCIIOJIb30BAHO  OHJIAMH-aHKETUPOBAHME B  OpPraHU3alMsIX  KyJIbTYpPhl, C
WCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TUIaT(OpMBI  OpraHU3aIMHU-omepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cObopa TaHHBIX O KAYeCTBE YCIOBUM OKa3aHUs YCIYT OPTaHU3AIUSIMHU KYJIbTYPHI.

K BeimonHeHUIO pabOT, TNPUBICUEHBI COTPYAHUKH, HWMCIOIINE OIIBIT
paboThl 0 cOOpYy, OOOOIICHUIO M aHalW3y HHGOpPMalMK O KauyeCcTBE YCJIOBUMU
OKa3aHWsI YCIYT OPTraHU3alUSIMH KYJIbTYPHI.

Tabnuya 1.1 Konuuwecmeo pecnonHOenmos u3 wucia noayuamenei YCiye,
NPUHABWIUX Yyacmue 6 cbope u 000bwenuu uHpopmayuu 6 yeusx He3a8UCUMOl
OYeHKU Kayecmsa yciosull okasanus ycaye 8 2022 200y

MuHUMAJIBLHOE
dakTHUECKOE KoanuectBo
Heo0XxoaumMoe .
Ne HaumeHoBaHMe opranu3anuu KOJINY€ECTBO noJryyaresen

€CIOHIEHTOB KOJIMHIECTBO CJIyr
p aHKeT * yery

MyHununanbHoe O0JKETHOE YUPEKICHUS
1 KyIbTYpbl «KynbTypHO-3THOTpadU4ecKuii IeHTP 201 150 11678
HeproHrpusckoro paifoHa

MyHHIIMNIAIBHOE Ka3€HHOE YUPEKAECHNE KYIbTYPhl

2 OTHOKYIBTYpHBIN HeHTp «IgH» uM. B.C. EHOX0BO 466 450 35823
MyHuImMnansbHOe OI0/DKETHOE YUPEIKICHNE
3 KynbTypbl «HeproHrpuHCcKas eHTpaIu30BaHHAs 600 450 13145
OuOJIMOTEYHAs] CHCTEMAY
Bcero: 1267 - 60646




* CornacHo Pacniopspkennto MunkynbTypbl Poccun ot 18.12.2020 Ne P-1681
"O Metoanueckux peKOMEHALMIX 110 OpraHru3alii U TPOBEICHUIO HE3aBUCUMOM
OLIGHKHM Ka4yeCTBA YCJIOBHUU OKa3aHMs YCIYT OpTaHHU3alMsIMH B chepe KyIbTyphl',
00BbeM BBIOOPOYHON COBOKYIHOCTH PECIOHACHTOB (YMCICHHOCTH IMOJIydaTesei
yCIIyT, MOAJIeKAIIUX OMPOCY) ISl BBIIBJICHHUS MHEHUS TPaXKIaH O ACSITEIbHOCTU
OpraHu3alliy KyJbTYphl peKOMEHAYeTCS (hOPMHUPOBATH JJI KAXKI0N OpraHu3aliiu B
3aBUCUMOCTH OT OOLIEH YUCICHHOCTH MOTyYyaTelei ycliyT B TeUeHHE KaJIeHIapHOTO
rojia, NpeIIeCTBYIONIEr0 oIy MPOBEACHUS HE3aBUCUMOM OLIEHKH.

Jlist monmy4yeHus: OObEKTUBHOM KApTHUHBI YAOBJIETBOPEHHOCTH IMOIydaTeseu
YCIIYT Ka4e€CTBOM YCJIOBHUI OKa3aHMsl yCIYT BCE OpraHu3aIliy KyJIbTyphl MOTYT OBITh
paszieneHbl Ha 5 KaTeropuii, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTesiel yCiayr, 4To
MO3BOJUT JJIsi KaXJIOW OpraHU3allMh OIpPEACIUTh HEOO0XOJUMOE KOJIMYECTBO
coOMpaeMbIX aHKET.

Tabnuya 1.2 Pacuém neobxooumoeo koauvecmea aumkem Ol NPOBEOEHUs
He3a8UCUMOL OYEeHKU Kauecmaea YClo8ull OKA3aHUs YCiIye N0 Op2aHu3ayuu 8 cgepe
KY1bmypbl

N KosinvyecTBO mostyuaresen yciayr KosuuecTBo aHkeT

I Menee 1 000 uenoBek He MeHee 50 u He 6onee 600 **
Il || or 1000 m0 5 000 yenoBek He meHee 100 u e 6osee 600
[l || o 5000 m0 12 000 yenoBek He MeHee 150 u e 6onee 600
IV || o 12 000 mo 50 000 uenoBek He MeHee 450 u He 6onee 600
V || 6oxee 50 000 yenoBek He meHee 500 u e 6osee 600

** MakcuMaiabHOE KOJMYECTBO PECIIOHJICHTOB OINPEAEIEHO B COOTBETCTBUU
¢ npuka3zoM Muntpyna Poccun N 675H.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeSATeJIbHOCTH OPraHu3aluM KYJIbTYPbl, YCTAHOBJEHHbIH HOPMATHBHBLIMU
NMPaBOBbIMH aKTaMH 00beM HH(popMannu (KOJIUYECTBO MATEPUATIOB/eTUHUIL
HHpOpMALMHU) 0 JAeSTeJbHOCTH OPraHM3alMU KYJbTYPbl, KOTOpPas J0JI:KHA
OBITH pa3MellleHa Ha 001e0CTYMHBIX HH(POPMALIMOHHBIX pecypcax

JIist aHanm3a COOTBETCTBUSI WMH(MOPMAIMU O JEATEILHOCTH OpPTaHU3AINH
KyJIbTYphl, pa3MENIEHHOW Ha WHPOPMAIMOHHBIX CTEHAAX B IOMEHICHUU
OpraHu3allid KYJBTYPhl U Ha O(DHIIMAIBHOM CalTe OpraHU3allMH KYJIbTYPBI, €€
COJICP KaHUIO0 U TOPSIKY ((opMe), YCTaHOBICHHBIM HOPMATHBHBIMU ITPaBOBBIMU
aKTaMu oOpraHu3anuii KynbTypbl Hepronrpunckoro paiiona PecnyOmmku Caxa
WCITOJIb30BaH MHCTPYMEHTApUM, PEKOMEHIOBAaHHBI MUHHUCTEPCTBOM KYJIbTYPHI
Poccuiickoii @enepariun (Tadbiuma 2).

Tabnuya 2. Ycemarnosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo Mamepuanos/eounuy uH@opmayuu) o O0essmerbHOCmu
opeanu3ayuu Kyavmypul, KOMopas 00JHCHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
ungopmayuonHvlx pecypcax

Ha HA 0(PMIHAIBHOM
HHG(POPMANMOHHBIX caiite
Ilepeuenb nHpopManuu CTeH/JaX B OpraHM3alMu B
NOMelleHUH cetu "UHTEpHET»
OpraHu3aluu
1 2 3

1. O6mas undopmanus 00 OpraHu3alMu KyJabTypPbl

1. TlomHOoe W COKpalleHHOE HAaUMEHOBAHHE OPTaHH3aLUU
KYJIbTYPBI, TIOYTOBBIH ajjpec, KOHTAKTHBIE TelleOHBI M ajapeca + +
JJIEKTPOHHOH MOYTHI

2. MecTo HaxX0X/AE€HUS OpPraHU3alUK KyJIbTyphl U €€ (QUINaIoB
(npu HATTMYMM)

3. Jlata co3maHus opraHM3alMM KYJBTYpBl, CBeleHHS 00
yupeaurese/yapeIuTeNsix, KOHTaKTHbIE Tesie(OHBl, apec caiira, + +
ajipeca 3JeKTPOHHOMU IOUTHI YUpeAuTeNsl/yupeAuTenei

4. VYypeaurtenbHblE JOKYMEHTHI (KOIMHUS yCTaBa OpPraHM3aLlUU
KYJbTYpbl, CBUIETEIHCTBO O TOCYJApCTBEHHOW pErHCTpalyi,
peLICHUs yYpeAWTENs O CO3JaHWU OPraHU3alud KYJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOJUTENS, MOJOXKEHUS O Quinagax Hu
MIpeICTaBUTENbCTRAX (TIpY HATMYHH))

5. CrTpyKTypa U OpraHbl yNpaBJIeHUs OpraHU3alMH KyJIbTYpBhI;
(¢amuny, HMMEHa, OTYECTBa M JOJDKHOCTH PYKOBOIUTENEH
OpraHu3allid KYJbTYpbl, €€ CTPYKTYpPHBIX IOAPA3IEICHUN U

¢wmanoB (MIpy WX HaJIW4YMK), KOHTAKTHBIE Tele(OoHBI, ajapeca + +
CaliTOB CTPYKTYpPHBIX MOApa3AeicHUui (IpH HalU4uuM), aapeca

JJEKTPOHHOM MOYTHI

6. Pexum, rpaduk paboThI OpraHU3aInu KyIbTyphI + +
I1. Mndopmanus o KesiTeTbHOCTH OPraHU3AIUH KYJIbTYPbI

7. Buasl mpeaocTaBiIsieMbIX yCIyT OpTaHu3alueil KyJIbTypbl + +

8. TlepeueHp Oka3bpIBa€MbIX IUIATHBIX YCIyr (TIpU HaIHIHH)*;
meHsl (Tapudsl) Ha ycnyrd (IpU HATUYWAW TUIATHBIX YCIIYT),
KOITMH IOKYMEHTOB O MOPSJIKE IPETOCTABICHUS YCIIYT 3a IUIaTy, + * + *
HOPMAaTHBHBIX TIPAaBOBBIX AaKTOB, YCTAHABIMBAIOIIMX IEHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeuyr)*
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HA Ha 0pUIHAIBLHOM
UHGOPMALMOHHBIX caiire
IHepevyens nundopmanun CTEeH/JaX B OpraHu3anum B
NOMEIIECHUH cetu "UHTEpHET»
OpraHu3anumn
9. MarepuanbHO-TEXHUYECKOEe O0eCeueHre MPeJOCTaBICHUS X +
yCayr
10. Kommss mutaHa ¢(UHAHCOBO-XO3SIMICTBEHHOH NESTETBHOCTH
OpTaHM3alli{ KYJIbTYPHI, YTBEPKICHHOTO B YCTaHOBICHHOM
3aKOHOJAaTeNnbCTBOM Poccuiickoil Peaepauny MOOpsSAKE, WU X +
OroKeTHOU cMeThl (MH(OopManus 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
11. Uadopmaruss o IIAHUPYEMBIX MEPONPHUATHSIX (aHOHCHI, + +
aduIIH, aKITUH ), HOBOCTH, COOBITHS
12. Konun nMIeH3Wd Ha OCYIICCTBICHHE AEATEIBHOCTH,
O ITIeKaIIeH JTUTICH3UPOBAHUIO B COOTBETCBHUH c g 4 o*
3aKOHOJIaTEILCTBOM Poccuiickoit denepanuu (ipm
OCYIIECTBICHUU COOTBETCTBYIOUIMX BHOB ACATEIbHOCTH)™®
II1. Uugopmanus 0 HE3aBUCHMMOM OLICHKE KayecTBa
13. Pe3ynmbTaThl HE3aBUCHMOW OIICHKM KAadyecTBa yCIOBHH
OKa3aHWsl YCIyT, IUIaHBI MO0 YIYYIICHHWI0 KadecTBa pabOTHI + +
OpraHM3allud  KyJbTyphl (IO YCTPAaHEHHIO HEJIOCTaTKOB,
BBISIBJIGHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-ICCTBa)
Bcero 10 (8 %) 13 (11 %)

YciaoBHBIE 0003HAYCHUA:

+ — undopmanus (eaunua HHGOPMAIIUN) YIUTHIBAETCS B pacieTe HOPMAaTUBHOTO

KOJIN4YCCTBA MaTepI/IaHOB/e,Z[I/IHI/IH I/IH(bOpMaI_[I/II/I.

X — nuadopmanus (eauHULA HHGOPMALIMK) He YYUTBIBAETCS B pacueTe HOPMATUBHOIO

KOJIMYCCTBA MaTepI/IaJ'IOB/CI[I/IHI/II_I I/IH(i)OpMaI_II/II/I.

* [Ipu oTCYTCTBUHU IJIATHBIX YCIYT pa3MeIlleHue COOTBETCTBYIOIIEH HH(popManuu He TpedyeTcs,
¥ HOPMaTUBHOE KOJUYECTBO MaTepHaaoB/equHUL HHPopMauuu Muopm YMEHBIIACTCS.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMU O KadyecTBe YCJOBHH OKa3aHUA YCJAYr OPraHu3anusaMu
KYJbTYPbl, PACHOJIOKeHHbIMU Ha Tepputopun HeproHrpuHckoro paiiona
Pecny0siuku Caxa

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
uH(OpPMAITMU O KAa4eCTBE YCIOBUU OKa3aHUS YCIYT OpPraHU3alUsIMH KYJIbTYPHI
oOyciioBlieHa  3ampocaMd  MPAKTHK{, HANpaBICHHBIMH HA  MPOBEACHHE
CPaBHHUTEJHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JAHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJACMOHCTPHUPOBAII CIIECTIYFOIIIEE.

Kputepuii 1. OTkpbiTOCT M JA0CTynHOCTH  uMHpopManmuum 00
OPraHM3aluu KyJbTYyPbI

Kpurepnii npencraBieH Tpems MOKA3aTEISAMMU:

Ioka3zareasn 1.1. CooTBeTcTBHE HH(DOPMALIUU O IEATETBHOCTH OpTraHU3ALNH
KyJbTYphl, Pa3MEIIEHHON Ha OOIIEIOCTYNMHBIX MH(MOPMALMOHHBIX pecypcax, e
COJIEpKaHUI0 U MOpAAKY ((opMe), yCTAHOBIEHHBIM HOPMATHBHBIMU ITPAaBOBBIMHU
aktamu (Tabnuma 2).

[Tokazarens 1.1 npeacraBieH 2 MHAUKATOPAMMU:

1.1.1. CootBerctBue wuHPOpMALIMK O JIEITEIBHOCTH OpraHU3aIWU,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJAaX B INOMELIEHUH OpraHu3aluu, eé
COJIEPKAaHUIO U MOPsAKY (PpopMe), YCTAHOBICHHBIM HOPMATHUBHBIMU IPAaBOBBIMU
aKTaMH.

1.1.2. CootBerctBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MenIéHHON Ha OQUIMAIILHOM CaiiTe OpraHu3aliy, €€ COACPKAHUIO U MOPSIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH AKTaMH.

3HaueHue mnokazarens 1.1 ompenensercss Kak cpeaHee apuMETHYECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

Ioxa3artenp 1.2. Hannuue Ha opUIHATEHOM CaiiTe OpraHu3aluu KyJIbTypPbl
uH(pOpMaIMU O IUCTAHLMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIECHUCTBHUS C
MOJIy4aTeNI MU YCIYT U UX (DYHKIIMOHUPOBAHUE.

ITokazarens 1.2 npeacrasieH 1 uHaUKaTOpOM:

1.2.1. Hanuuue u pyHKIIMOHUPOBAHUE HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
KyJbTypbl HH(OpPMAaLMM O JUCTAHIIMOHHBIX CIOCO0AX B3aWMOJACWUCTBUSA C
noJIy4aressiMu yciyr. MHaukaTop npeacraBieH 4 NO3ULIUSIMHA OLEHUBAHMS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- aJpeca IEKTPOHHOM MOYTHI;

- QJIEKTPOHHBIX CEPBHUCOB ((popma JUIsi MOJAYH AIIEKTPOHHOTO OOpalieHHs
(>ka100bl1, MPEAIOKEHUS ), TOTYUYEHUS] KOHCYJBTAI[MN MO0 OKa3bIBAEMbIM YCIIyTaM U
WHBIX) WIH pazziena opuiuanbHoro caira «4acto 3agaBaeMble BOIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPKEHMSI MOJy4YaTeIeM YCIyr MHEHHS O
KaueCTBE YCJIOBHMI OKa3aHUs yCIyr OpraHu3aleil KyJbTypbl (HAIMYME aHKEThI 1151
orpoca rpa)/iaH Ui TUIEePCChUIKU Ha HEE).

3HavyeHue nokaszarens 1.2 paBHO 3HaueHUIO uHAUMKaropa 1.2.1.
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Moxka3areasn 1.3. Jlons MoJIy4yaTesnen YCIVT, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUU O JEATEIbHOCTH
OpraHM3ali KyJIbTypbl, pPa3MEIICHHONM Ha WH()OPMAIMOHHBIX CTEHAAaX B
NOMEIICHUN OpraHu3alld KyJbTYpbl, Ha O(PHUIMAIBHOM CaiiTeé OpraHu3aluu
KyJlbTyphl B ceTH «AHTEepHET» (B % OT 00LIEro uncia OnpoIEHHbIX NoJydaTeneil
yCIIyT).

[lokazatens 1.3 mpencraBineH 2 WHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCa MOJIyYaTeNen yCIIyrT:

1.3.1. YnoBneTBOPEHHOCTh KAuye€CTBOM, IIOJHOTOM H© JOCTYIHOCTBIO
uHbopMaluu O JCSATENbHOCTA OpraHu3alud, pa3MElmEHHONM Ha CTeHJaxXx B
MIOMEIIEHUH O OPTaHU3aLINH.

1.3.2. Y1oBIETBOPEHHOCTh KA4YECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uH(pOpPMAaIUK O AEATEIbHOCTU OpraHU3aluH, pa3MeIEHHON Ha O(hULIMATIBLHOM caiiTe
B cetn «MHTEPHET.

3HayeHue mnokazarens 1.3 ompenensercss Kak cpeaHee apudmeTuyeckoe
3HaYeHue uHauKartopos 1.3.1 u 1.3.2.

3nayenue kpurepus 1 «OTKpBITOCTh M JOCTYNHOCTh MH(pOpManUu 00
OpraHu3allid KYyJbTYpbl» PACCUUTHIBACTCA C YYETOM 3HAUYMMOCTH KaKJIOTO
MOKa3aTesis, XapaKTepU3yoLIero JaHHbIM KPUTEPUH, IO ClIeyIole popmyre:

K= (0,3 xII11+03x1Il1,+0,4x H1,3)

[To nmepBomy kputepuro «OTKpPBITOCTh M AOCTYNHOCTh HMH(pOpMauuu 00
OpraHu3allud  KyJIbTYpbl», HauOoubmui pesynbrar 95,7 6amia HaOpano
MYHULIMIIAJbHOE  OIOJDKETHOE  yupexkaeHue  KyiabTyphl  «HeproHrpuHckas
[IEHTpaJu30BaHHas OUOINOTEYHAS CUCTEMAY).

CpenHee 3HaYeHUE MO JAHHOMY KPUTEPHUIO COCTaBIsieT 83,57 banna.

[TonHpI pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
nHpopMaru 00 opraHu3allvu KyJbTYphI» IO pe3yjbTaraMm cOopa, 0000IIeHUs U
aHanu3a MH(QOpMAMUM O KauyecTBE YCJIOBUM OKa3aHUs YCIYr OpraHu3alusMu
KylIbTyphl Ha Tepputopun HepronrpuHnckoro paiiona PecnyOmuku Caxa,
npeacTaBiieH B Tabuie 3.1.

Tabnuya 3.1 Kpumepuii « Omkpsimocms U 00CMYNHOCb UHopmayuu 0o
OpeaHu3ayuLU Kyivmypobly

Iloxa3zaTtenn HToro mo

HaumeHoBaHMe yupe:KaeHUs: 11, [ 1.2 | 1.3 | xpur. 1 PeiiTunr
Cpennmii 6aa 60,33]193,33|98,67| 85,57 -
3. MyHununansHoe OI0PKETHOE YUPEXKACHHUE KYIbTYPhI 87 | 100 | 99 95,7 1
«HeproHrpuHcKasl HeHTpaJaIr30BaHHAs OMOJIMOTEUHAS CHCTEMAY

1. MyHuuunansHoe OI0PKETHOE YUPEXKAESHHUsI KyJIbTYPbI

«KynpTypHO-3THOrpaduueckuii 1ieHTp HeproHrpuHCKOro 62 90 99 85,2 2

paiioHa
2. MyHI/II_II/IHaJ'IBH(je Ka3EHHOE Y4PEIkKICHUE KyIBTYpbl 30 9 98 75.8 3
OTHOKYIBTYpHBIN LIeHTp «IsH» uM. B.C. EHoxoBoM
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Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Iloka3artenn 2.1. OGecrieueHue B OpraHU3alUU KYyIbTYphl KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
WNuaukaTop npeacTaBieH 6 MO3UIUIMU OLIEHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WM  OXUAAHWUS, O00OpyAOBaHHAs
COOTBETCTBYIOILLEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTAPHOE COCTOSIHHUE ITOMENIEHUI OpraHu3aliu;

— IOCTYIMHOCTh ~ 3allUCM Ha TojJydeHue yciayru (mo tenedoHy, ¢
UCTIONIb30BaHueEM ceTH «HTepHeT» Ha opHUIIMATBHOM CaliTe OpraHU3aluu | IIp.).

3HaueHue nokazarens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMms oxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe kynbTypbl nokazaresns «BpeMs oxxuanus nIpe1oCTaBICHUs YCIYTh»
He ycTtaHoBJjeH. [Ipu pacuere mroroBoro 3HaueHus: kpurepusi «Kom@popTHOCTBH
YCIOBUM TPENOCTaBIEHUS YCIyr» [Uisi OpraHu3auuid B cdepe KyJIbTypbl
UCIIOJIB3YETCSl pacyeTHasl BEJIMYMHA MoKazarens 2.2, KoTopas Ompeneisercs Kak
cpenHee apu(pMEeTHUECKOe KOJIMYECTBO OaJIJIOB MO YCTAHOBJIEHHBIM IOKAa3aTENsIM
(2.1m2.3):

[pp = (o1 + [p3) / 2

Ioxa3artens 2.3. [lons nosryyaTenen YCIIyT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT OpraHu3aluuen KyiabTypsl (B % OT 001iero
YHUCia OMPOILIEHHBIX MOJIyYaTesIel yCIIyT).

Ilokazarens 2.3 mnpeactaBieH | WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMpoca MojydaTesae yCayr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(OPTHOCTHIO MPEOCTABICHUS YCIYT.

3HaueHue noka3aresns 2.3 paBHO 3HAYEHUIO nHAUKaTopa 2.3.1.

3Havyenune kpurepusi 2 «KompopTHOCTH yCIOBUIl NPEAOCTABICHUS YCIyT»
paccuuThIBaeTCA C y4ETOM 3HAYMMOCTHU KaXKJIOTO MOKAa3aTessl, XapaKTepPU3yIOIIEro
JAHHBIN KPUTEPUH, TIO CICAYIOMICH popMyIie:

K? = (0,3 xIlh1+04x1Il,+0,3x H2,3)
B chepe KyabTyphl IS Te€aTPajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpFaHI/I3aHI/II71, OCYH_ICCTBHHI'OH.H/IX CO31aHHuEC, UCITOJIHCHUC, ITOKAa3 1 I/IHTepHpeTaHI/HO

MIPOU3BEACHUN JINTEPATYPbl U UCKYyCCTBA, KpuTrepuii «KompoprHOCTh yCa10BUH
MpeI0CTABJIEHHUS YCJIYI» He yCTaHOBJeH. IIpu pacuére uTOoroBoro mokasaress
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OLICHKH 10 OPTaHU3alMU JIaHHOTO BUJA KPUTEPUHN 2 PACCUUTHIBACTCS KaK CpeiHEe
apu(pMETHIECKOE KOJIMIECTBO OAIIOB TI0 U3MepsieMbIM Kputepusm (1 u 3):

K2 = (K +K3) /2

[To BTOpomy kputepuio «KoMpopTHOCT yCIOBUil MIPEIOCTABICHUS YCIYT»,
HauOoNbIui  pesynbTaT 99,3 6Oanra HaOpalio MyHUIUTIATBLHOE OIOHKETHOE
yupexaeHue KynbTypbl «HeproHrpuHckas ueHTpain3oBaHHash OuOIMOTEeUHAs
CUCTEMAY.

Cpennee 3HaueHUE N0 TAHHOMY KPUTEPHUIO cocTaBisieT 94,2 banna.

[Tonuelii pedTHHr 1O BTOpoMy KpuTepuio «KombopTHOCTh yCiaoBUM
MPEIOCTaBIEHUsI YCIyr» IO pe3ylbraram cbOopa, oOO0OIIeHHs W aHajau3a
MH(GOpPMaIlMU O KaueCTBE YCIOBUM OKa3aHHUs yCIyr OpraHU3alUsMHU KyJbTYphl Ha
tepputopun Hepronrpunckoro paiiona Pecriyonuku Caxa npesnctaBiieH B TaOIHIIE

3.2.

Tabauya 3.2 Kpumepuii « Komgpopmrocmo yciosuili npedocmasierust yciye»

HaunmeHoBaHue y4upesKaeHust Hoxasarenu Hroro ro PeiiTuHr
yHpen 2.1. | 23. | kpur. 2
Cpennuii 6ay 93,33(95,33| 94,2 -
3. MyHuIunanbHoe OI0IKETHOE YUPEXKICHUE KYIbTYPHhI
100 | 99 99,3 1
«HeproHrpuHcKkast IeHTpaar30BaHHAasl OMOJIMOTEHHAS CHCTEMAaY

2. MYHHHHHaJILng Ka3eHHOE YUPEXN/CHHE KyIbTypEI 100 | o5 97.3 2
OTHOKYNbTYpHBIN LHEHTP «IstH» uM. B.C. EHoX0BOi1

1. MyHumnanbsHoe OI0PKETHOE YUpeKIeHHs KyIbTypbl « KynbTypHO- 80 92 86 3
sTHOrpaduyeckuii nenTp HeproHrpuHckoro paiioHay
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Kpurepmuii 3. JlocTynmHOCTb yCJayT AJs1 MHBAJIU/I0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Ioka3artenn 3.1. O6opynoBaHKEe MOMEIICHUI OpraHU3alliy KyJIbTYpbl U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hamune B moMemeHMsX OpPraHM3allM¥ W Ha NPWIETAIOMIEH K HEN
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE€ BBIICICHHBIX CTOSHOK JUIsi aBTOTPAHCHOPTHBIX CPEACTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAaHUTAPHO-TUTMEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3nauenue nmokazarens 3.1 paBHO 3HaueHUIO0 nHaMKaTopa 3.1.1.

IMoka3artenp 3.2. ObecnieueHne B OpraHu3alnuu cQepbl KyJIbTyphl YCIOBUH
JOCTYITHOCTH, MO3BOJIIOIINX HHBAJIMJAM TOJy4aTh YCIYTM HApaBHE C IPYTUMH.

[Toka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuuwe B oOpraHu3aluy YyCIOBUH AOCTYIMHOCTH, IO3BOJISIFOLIUX
WHBAJIWJAM MOJy4aTh YCIYyTHM HapaBHE C ApyrumMu. VHAWKATOp mpencraBieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— MyONMpOBaHUE NI KHBAJIUIOB T10 CIYXY U 3pEHUIO 3ByKOBOU U 3pUTEIHLHOM
uHdopmaIuy;

— nyOnupoBaHUE HAANMKMCEH, 3HAKOB W WHOW TEKCTOBOM U Tpaduyeckoin
nH(pOpMaIU 3HaKaMH, BBITIOJIHEHHBIMU Pelibe()HO-TOUECUHBIM HIpudTOM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YMe aJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3alud B
cetd «MIHTepHET» N1 UHBAIMOB MO 3PEHUIO;

— IIOMOLIb, OKa3blBaeMas pabOOTHUKAaMU OpraHu3alyy, NPOLIEAIIUMHU
HeoO0XxoaumMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMK U Ha IPUIETAIONIEH TEPPUTOPUY;

— HaJM4Yue BO3MOXKHOCTH TNPEAOCTABICHUA YCIYTH B JAUCTAHIHUOHHOM
pEeXKUME UK HA JIOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

oxa3arens 3.3. lons noJiyJarenen YCIIYT, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi MHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
nojtyyaresiel yCiayr — HUHBAJIUJIOB).

[Tokazarens 3.3 mpexncrtaBieH 1 WHIMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pe3yJIbTaTe OMnpoca Mojyyaresae yCayr:

3.3.1. Y10BIeTBOPEHHOCTH JOCTYMHOCTBIO YCIYT JIJI1 HHBAIUIOB.
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3HaueHue nokazaresns 3.3 paBHO 3HAYEHUIO MHAUKaTopa 3.3.1.

3naueHue kpurepus 3 «JlocTymHOCTh  yciayr sl MHBAIUJOB»
pPACCUMTHIBAECTCS C YUYETOM 3HAUMMOCTHU KaKJIOTO MOKA3aTeNsl, XapaKTepU3YIOLEro
TAHHBIN KPUTEPUH, TIO CISAYIOIICH GopMyIie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

[Io Tperbemy kputTepuio «JloCTYymHOCTH yCIyr JUisi HWHBAJIUIOBY,
HauOONBIIMK pe3ynabTar 68,9 6anra HaOpago MyHULIMNAIBHOE OIOHKETHOE
yupexaeHue KynbTypbl «HeproHrpuHckas ueHTpaiu3oBaHHash OuOIMOTEeUHAs
CUCTEMAY.

Cpennee 3HaueHUE IO JAHHOMY KPUTEPHUIO COCTaBIsIEeT 56,77 banna.

[lIomHBIM pPEUTHHI 1O TPETbEMY KpUTEPUIO «JlOCTYIMHOCTH yCayr s
WHBAJIWJOBY» MO pe3yibTaTaM cOopa, 0000imieHus W a”anu3a uHGOpPMALUUA O
KaueCTBE YCJIOBHH OKa3aHWUS YCIAYT OpraHU3AlUSAMHU KyJIbTYphl Ha TEPPUTOPUHU
AdnTaiickoro kpas, mpecTaBieH B Tabmure 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

Tloxa3zatenn HToro mo

HanMeHoBaHue yupe:KIeHHs 31 | 3.2 | 33. | xpur. 3 PeiiTunr

Cpennuii 6aJu1 40 |46,67| 87 56,77 -

3. MyHuuunanbHoe OIOIKETHOE YUPEXKICHUE KYIbTYPHhI
40 80 83 68,9 1

«HeproHrpuHcKast HeHTpaJI30BaHHAs OMOJIMOTEUHAs! CUCTEMAY
2. MyHHanaancv)e Ka3CHHOC YUPEIKICHUE KYIBTYpbl 60 | 40 81 58.3 2
OTHOKYIBTYpHBIN IeHTp «IsH» uM. B.C. EHoxoBoit

1. MyHuuunansHoe OI0PKETHOE YUPEXKACHHUS! KyJIbTYPbI

«KynpTypHO-3THOTpadudeckuil ieHTp HeproHrpuHCKOTO 20 20 97 43,1 3

paiioHa»
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHMU3AlMH COLUAIBHON
cdepbl, 00ecneunBarOIIUX MEPBUYHbBIN KOHTAKT U MHPOPMHUPOBAHUE TMOJTydaTEs
YCIyTH MPU HETIOCPECTBEHHOM OOpAIlEHUH B OPTaHU3AIMIO COLIMANbHOM cdepsl (B
% oT 0o0LIero Ynciaa ONPOLIECHHBIX [TOJIydaTene yciyr).

[lokazarens 4.1 mnpencraBiaeH 1 MHOUKATOpPOM, 3HAYEHHE KOTOPOIO
BBIUUCIISIETCS B pE3yJIbTATE ONPOCa MOJIydaTeNen yCIyr:

4.1.1.  Y1oBneTBOPEHHOCTh  JOOPOXKENATEIBHOCTBIO,  BEXJIMUBOCTBIO
pabOTHUKOB  OpraHu3aluy, OOECNEYMBAIOIIMX  IEPBUYHBIA  KOHTAaKT W
MHGOPMHUPOBAHUE TOJy4yaTeNs YCIYTW HpPU HEMOCPEIACTBEHHOM OOpallleHuu B
OpraHu3alHIo.

3HayeHue nokaszareis 4.1 paBHO 3HaueHHIO nHAMKaTopa 4.1.1.

IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
100pOKENaTeNbHOCTHIO, BEKJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,
00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[lokazarens 4.2 mnpeacraBieH | WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYMCIIIETCS B pE3YyJIbTaTe ONpPOCa MOJydaTesae yCIyr:

4.2.1.  YIoBACTBOPEHHOCTh  JOOPOKEIATENBHOCTBIO,  BEXKIUBOCTBHIO
pabOTHUKOB OpraHu3aluy, 00eCIeYNBAIOLINX HETIOCPEICTBEHHOE OKa3aHUE yCIIyTH
pyu 0OpaIleHUH B OPraHUu3aIuIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO HHAUKaropa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00POXKENATEIbHOCTIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3ALMH COILMATBHOU
chepbl MpU HCMOIB30BAHUM JTUCTAHLMOHHBIX (QopM B3aumopeiicTBus (B % OT
00I11eT0 YKClia OMPOIICHHBIX MOTydYaTesel yCiyr).

[lokazarens 4.3 mnpeacraBieH 1 WHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyarenae yCuyr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
pabOTHUKOB  OpraHW3alMyd [PU  MCHOJIb30BAaHUU  AMCTAHIMOHHBIX  (opM
B3auMozeicTBus (110 TenedoHy, M0 3JIEKTPOHHOU MOYTE, C MOMOLIBIO 3JIEKTPOHHBIX
CEpBUCOB, MOJa4X AIEKTPOHHOTO 00paIlIeHNUs).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «J{oOpokenaTenbHOCTh, BEKIMBOCTh PAaOOTHUKOB
OpraHu3allii» PacCUYUTBHIBAETCS C YYETOM 3HAYMMOCTH KaXKJIOTO IOKa3arels,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

B cbdepe kynbTypsl aiig  TeaTpalbHO-3PENMINHBIX W KOHIIEPTHBIX
OpraHu3alui, OCYIIECTBISIOIIMNX CO3/IaHUE, HCTIOJIHEHUE, II0KA3 U MHTEPIIPETALIUIO
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IPOU3BEIECHUN JUTEpAaTypbl U HCKYCCTBA, KpUTepuil «/lo0poikesaTe/bHOCTD,
BEKJMBOCTh PAa0OTHMKOB OPraHU3aluM KYJbTYpPbD» He YycTaHoBJeH. llpu
pacu€re UTOroBOTO MOKa3aTessl OLEHKH 10 OPTaHU3alUy JaHHOTO BUa Kputepui 4
paccuuThIBacTCd KakK CpenHee apu(pMETUYECKOE KOJIHMYECTBO OalIoB IO
n3MepsaeMbIM kpurepusM (1 u 3):

K*= (K +K3) /2

1o ueTBepTOMY KpuTEpHIO «/]00pOKENATETLHOCTD, BEKIMBOCTH pAOOTHUKOB
OpraHM3alMd KyJbTYypb», HauOodblui pe3ynbrar 99,6 oOanna Habpano
MYHULIMIIAJbHOE  OIOJDKETHOE  yupexkJeHue KyinbTypbl  «HeproHrpunckas
LEHTpaJIn30BaHHasi OMOINOTEUHAsI CUCTEMAY.

CpenHee 3HaY€HHE 110 JAHHOMY KpUTEPHUIO cocTaBisieT 97,27 banna.

[lonHbld pPEUTHHr MO YETBEPTOMY KpUTEpHUIO «J0OpoXkKenaTeabHOCTb,
BEKJIMBOCTh PAOOTHUKOB OpraHu3ald KyJbTypbl» IO pe3yjbTataM cOopa,
00001IeHNsT W aHaluM3a HHPOPMALMHM O KAuyeCTBE YCJIOBUU OKa3aHHs YCIyT
OpraHu3alysIMH KyJlbTYphl Ha Tepputopur HeproHrpuHckoro paiiona PecryOnnku
Caxa mpencraBiieH B Tabmnuie 3.4,

Tabauya 3.4 Kpumepuii «/[obpodiceramenbHoCmb, 8eHCIUBOCTb PAOOMHUKOS
Op2aHU3ayULU Kyibmypbi»

TIloxa3zaTtenn HToro mo

HanMeHoBaHue yupe:KIeHHs 41 | 42 | 43, | xpur. 4 PeiiTunr
Cpennuii 6aJu1 97 196,67 99 97,27 -
3. MyHHIMTIIaTBHOE OIOKETHOE YUPEXKICHUE KYIbTYPHI 99 | 100 | 100 99.6 1
«HeproHrpuHcKast HeHTpaJIu30BaHHAs OMOJIMOTEUHAs! CHCTEMAY

1. MyHumunansHoe Or0KETHOE YUPEXKACHUS KYJIbTYphI

«KynpTypHO-3THOTrpaduueckuii 1ieHTp HeproHrpuHCKOro 96 95 | 100 96,4 2

pailioHay
2. MYHI/II_II/IHaJ'ILH(ze Ka3eHHOE YUPEN/CHHE KyIbTyphI 9% 95 97 95,3 3
OTHOKYIBTYpHBIN IeHTp «IsaH» uM. B.C. EHoxoBoit
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHJI0BaTh OPraHU3ALMIO KYJIbTYPhl POACTBEHHUMKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe OMpOca MOoJydaTeae yCayr:

5.1.1. T'oToBHOCTH TmOJIydaTeled YCIYr pPEKOMEHJOBAaThb OPTraHU3ALNIO
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUI0 uHAMKaropa S.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpPraHM3allMOHHBIMU YCJIOBUSMU IpeAocTaBiIeHUs yciuyr (B % OT ofuiero ymcia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacraBieH | WMHIMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VY7aoBneTBOPEHHOCTh TMOMyYaTeNel yCOyr OpraHU3alMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opraHu3auuu (MoApa3AcieHUs, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue noKas3artess 5.2 paBHO 3HAYEHUIO HHAMKaropa 5.2.1.

IMoka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYyI B OpraHu3aluu KyJbTypbl (B % OT oOliero uucna
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pe3YyJIbTaTe ONpOca MOoJydaTesae yCyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHnue Kpurepus S «Y IOBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS yCIIyI»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

B cbhepe xymbrypsl miis  TeaTpalbHO-3PENMINHBIX W KOHIEPTHBIX
OpraHu3alui, OCYIIECTBISIOMINX CO3/IaHHe, UCTIOJIHEHHUE, IOKA3 U MHTEPIPETALIUIO
MPOU3BEICHUN JIUTEPATYpPbl M MCKYCCTBA, KPHUTEPUH «YA0BJIETBOPECHHOCTH
YCJOBUSIMH OKA3aHUSL YCJAYD» He YCTaHOBJeH. [Ipu pacuére wuTOroBOro
MOKa3aTessl OLEHKHU MO OpraHu3allii JAHHOTO BUAA KPUTEPUM 5 pacCUMTHIBACTCS
Kak cpeqHee apupMeTUUIEeCKOEe KOJMUECTBO OAIJIOB MO U3MepsieMbIM KpuTepusm (1
u3):

Ko=(K!+ K3 /2
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[To nsToMy KpuTeputo «Y IOBIETBOPEHHOCTh YCIOBUSIMHU OKa3aHUS YCIIyT»,
HauOoOJMbIUK pe3ynbTaT 99,5 6Oanra HaOpao MyHUIUTIATBHOE OIOHKETHOE
yupexJeHue KyiabTypbl «HeproHrpuHCKas IeHTpain30BaHHas OUOIMOTEUHAs
CHCTEMay.

CpenHee 3HaY€HUE 10 JAHHOMY KpUTEPUIO cocTaBisieT 97,27 banna.

[TonaHBIM PEUTHHT MO MATOMY KPUTEPHIO «Y TOBIETBOPEHHOCTH YCIIOBUSIMU
OKa3aHUs ycIyr» Mo pe3yibTraraM cOopa, 00001IeHuss U aHaiau3a WHGOpMaLUU O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHU3alMsIMU KyJIbTYpPhl Ha TEPPUTOPUU
Heprourpunckoro paitona Pecriyosuku Caxa npezcraBiieH B Tadnuie 3.9.

Tabauya 3.5. Kpumepuii « YoosnemsopeHHocmo yCio8uamMu OKA3AHUS YCLy2»
IToxka3aTtesn Hroro no

HaunmeHnoBaHue yupe:KaeHHs 51, | 52. | 53. | kpur.5 Peuitunr
Cpennuii 6211 96 |97,33| 98 97,27 -
3. MyHHIIMTIaTIbHOE OIOKETHOE YUPEXKICHUE KYIbTYPBI 99 99 | 100 995 1

«HeproHrpuHcKast IeHTpaI30BaHHAs OMOJIMOTEUHAS CHCTEMAaY
1. MyHunmnanbpHoe OI0KETHOE YUPEeXKICHUS KyJIbTyphI

«KynbrypHO-3THOrpaduueckuii neHTp HeproHrpruackoro 93 97 99 96,8 2
paioHa»
2. MyHHIMOATBbHOE Ka3€HHOE YUPEXKICHHE KYIbTYPbI 9% | 96 | 95 955 3

OTHOKYJIBTYpHBIN 1IeHTp «IaH» uM. B.C. EHox0oBO#1
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yjabTaTaMm cOopa, 00001IeHNs U aHAIU3A HHOPMaLUK 0 KaYecTBe YCJI0BHil
OKa3aHUsA  yCJIYI  OpraHM3alusAMH KYJbTYPHbI HA  TeppUTOpPHH
Hepronrpunckoro paitona Pecnyosmmkn Caxa. PeiiTUHT opranuzanuii

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI ~MH(OpMamMu O  ACSATEIBHOCTH  OpPraHMU3alMH  KYJIbTYpBHI,
pa3MeniéHHON Ha WH(OPMALMOHHBIX CTEHAAaX B IOMEHICHUH OpTraHu3aluu
KYJIBTYpBI, €€ COIepKaHUIO U MOPSIKY (hopme), yCTAaHOBICHHBIM HOPMATUBHBIMU
IIPABOBBIMHU aKTaMM U M3yUYEHUS MATEpUAIOB O(ULIMATIBHBIX CAHTOB OpraHU3aLuil
KyJbTypbl Ha Teppuropun Hepronrpunckoro paiiona Pecny6muku Caxa, myrtem
arperupoBaHusl CBEJICHBI B €IMHOE 1IEJIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHUsl YCIAyr OpTraHM3alMsIMH KYyJIbTYpBl, KaK cpefaHee apu(pMeTHIECKOoe
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hanbonpiiee koinuecTBO O0AUIOB MOJYYHIIO MYHUIIUIAIBLHOE OOJIKETHOE
yupexaeHue KylnbTypbl «HeproHrpuHCcKas 1eHTpalin3oBaHHash OuOIMOTEeUHAs
cuctema» — 92,6 oanna. Ha BTopoM MeCTe — MyHHUIIUTIAIBHOE KA3€HHOE YUPEIKICHUE
KyJbTYpbl DTHOKYJILTYpHBIN 1IEHTp «IsiH» uM. B.C. EHoxoBoli — 84,54 6anna. Ha
TPEThEM MECT€ — MYHUIMIAIbHOE OIOJKETHOE YUYPEXKICHUS KYJIbTYpPhI
«KynbrypHO-3THOTrpadmyeckuii ientTp Heprourpunckoro paitona» — 81,5 oanna.

HNroroBelii mOKa3zaTesib OIEHKM KayeCTBA YCIOBHUM OKa3aHUsA YCJIYT
yuUpexAeHus MU  KyJabTypbl Hepronrpunckoro paiiona PecnyOnuku Caxa
PACCUUTHIBACTCS KaK CpeliHee apu(hMeTUUEeCKOE 3HAUYCHUE UTOTOBBIX MOKa3aTeseH
BCEX OpraHu3allii KyJbTYpbl, IPUHSBIINX Y4acTHE B cOOpe, 0000IIEHNN U aHAJTN3E
nH(pOpMaIIMK O KauyecTBE YCJIOBUN OKa3aHUs YCIYyr OpPraHU3ALUSMU KYJIbTYypbl U
coctasisieT 86,21 banna.

Sk:ZSn/N

WToroBelii peHTHHr 1O WTOTOBOMY IOKa3aTeNI0 MO pe3yjbTaTam cOopa,
0o00OmIeHnsT M aHaiMu3a HMHQPOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUsS YCIyT
opraHu3anusMu  KyneTypbl Hepronrpunckoro paiiona PecnyOnmku Caxa
IIpeACTaBIICH B Tabmiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, o0600wenus u
ananuza uHgopmayuu o Kawecmee YCI08UL OKA3AHUSA YCNye Op2aHu3ayusmu
Kynemypul Ha meppumopuu Hepronepunckozo pationa Pecnyoauxu Caxa

Kpurtepun
s | o= - &
=5 |E | 48|..5| 2
= | & = g =9 o
S| S K Q o > =
A2 S| 5|l 2E|EE| 8 .
S 8 > 25| 58| 3 & < =
e Ez| 75| €| 28| & | =
HanmeHoBaHMe yupeskaeHust SE|2E|E5| 85 8¢ = |5
2|l Z3| 23| 5a|lEEl S| S
25| |aE|E8| k8| 2z| 2|~
ESlox|EE|lS8e| &8 ©
Cz|l&E | S8 cE| =
B 22| o © = == ©
A =aE C - A=
ElS = = 2| =
2| = = : QW=
q|e |8 | TR 2
Cpennuii 6a 85,57| 94,2 |56,77|97,27|97,27(86,21| -

3. MyHHIIMTIaTTBHOE OI0KETHOE YUPEXKICHHE KYIbTYPhI
«HeproHrpuHCKas IeHTpaTn30BaHHAS OMOTHOTEYHAS 95,71993|689(996|995|926| 1
CHCTEMAa

2. MYHI/IHI/IHaJII)ng Ka3eHHOE YUPEK/ICHHE KyIbTypEI 758 | 973 | 583 | 95,8 | 95,5 |8a54| 2
OTHOKYIBTYpHBIN IeHTp «IsH» uM. B.C. EHoxoBoit

1. MyHuuunansHoe OI0PKETHOE YUPEXKACHHUS KyJIbTYPbI
«KympTypHO-3THOTpadmaeckuit neatp Hepronrpuuckoro | 85,2 | 86 | 43,1 | 96,4 | 96,8 |81,5| 3
paiioHa»

T'ucmoepamma 1. Peiimune no pesynemamam coopa, 0606ujeHus u auaiusa
uHopmayuu o rKavecmee YCIO08UL OKA3AHUS YCIVe OP2AHU3AYUAMU KYI1bmypbl
Hepronepunckoeo paiiona Pecnyoauku Caxa

MyHununanbHoe OHHDKETHOE YUPEKICHHUE
KyIbTypsl «HepronrpuHckas _ 92 60
HCHTPAJIM30BaHHAA oubInoTeuHas '
CHUCTEMA»

MyHununaibHOE Ka3eHHOE YUPEKICHUE

KYJABTYPbl DTHOKYIBTYPHBIN LEHTP «ISTH» _ 84,54

nM. B.C. EnoxosBoii

MynunmnaibHoe OKETHOE YUPEKICHUS

KyIbTyphl «KyabTypHO-3THOTpapUUecKHii - 81,50
ueHtp HeproHrpuHckoro paiioHa»
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5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
Ka4yecTBe YCJI0BHUIl 0KA3aHUA YCJIYT OPraHU3allUAMU KYJIbTYPbI

PesynbraTel cOopa, 06001meHns n anaau3a nHGOPMAITIH O KAa9eCTBE YCIOBHMA
OKa3aHUs YCIYT OpTaHU3alUAMU KyJIbTYpPbl, TO3BOJIIOT CJENaTh OOIINI BHIBOJ O
TOM, YTO OOJIBIIMHCTBO MOJTyYaTesiell yCayT yIOBIETBOPEHBI YCIOBUSAMHU OKa3aHUS
yCIyr OpraHu3alusMy KyJdbTyphl Ha Tepputopun HeproHrpuHCKOro paiioHa
Pecny6imuku Caxa (cpegHuii 6ay UTOrOBOTO MOKa3aTelIs 110 BCEM OPraHU3aIAsIM —
86,21 6anna).

BricokuMu orieHKamu ObUTH OTMEYEHBI CIAEAYIONINE KPUTEPUU:

- kputepuit 2 «KomopTHOCTS yClaOBUN mpeaocTaBieHus ycayr» (94,2
oanna),

- kputepuit 4 «JloOposxenaTenbHOCTb, BEXKJIMBOCTh PAOOTHUKOB OpTraHU3AINH
(yapexaenus)» (97,27 6anna);

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh YCIOBUSAMHU OKazaHus yciuyr» (97,27
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psi MPoOJIEM B
JeSITEIbHOCTH OPTaHU3aIlNi CBA3aH C OTKPBITOCTHIO U IOCTYIMHOCTHIO HH(OpMauu
00 opranu3zauu (kpumeputi 1 — 85,57 banna), TOCTYITHOCTBIO YCIIYT JIJISI UHBAJIHMJIOB
(kpumepuir 3 — 56,77 6anna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajm3a uHGoOpPMaIMHU 0 KavYecTBe YCJIOBUI 0KAa3aHUS yCJIYT OPraHu3alusiMu
KYJbTYPbI

OCHOBHBIMHM HEIOCTAaTKAMHM I10 YaCTH OpraHU3allfil, IPUHABIINX YYacTUE B
cbope, 0000IIeHNH U aHaTu3e UHPOPMAIIMN O KaueCTBE YCIOBHM OKa3aHUs YCIyT
OpraHu3alysIMHU KYJIbTYPbI, SIBJISFOTCS:

1. HecootBeTcTBHE MHYOpPMAIMK O JESTEIBHOCTH OPTaHU3ALMNA KYJIbTYpPHI,
pa3MEeUIeHHOM Ha MH(POPMAIMOHHBIX CTEHJAaX B IIOMEUICHUSIX OpraHu3alui
KYJIBTYpBI, €€ COACpPKAHUIO U MOPSAKY ((popme), yCTaHOBIIEHHBIM HOPMaTUBHBIMU
IIPABOBBIMU aKTaMH;

2. HecooTBeTcTBHE MH(POPMALMHN O IEATEIBHOCTH OpraHU3alUil KyJlbTYpBHI,
pa3MelIeHHON Ha o(UIIMaIbHBIX CaliTaX OPraHu3aluil KyJIbTYpbl, €€ COAECPKAHUIO
U nopsanky (gopme), yCTaHOBJIEHHbIM HOPMATHBHBIMH IPABOBBIMH aKTaMHU
(mpaBwiIaM pa3MelieHuss Ha O(QUIMATIBHOM CaiiTe OpraHu3aluy KYJIbTYpbl B CETU
"UnatepHetr" u oOHOBieHUsT UHGOPMAIMU 00 OpPraHU3alMKU KYJbTYPhlI, COTJIACHO
TpeOOoBaHMAM TpuKa3za MunHucTepcTBa KyiabTypbl Poccuiickoin ®@enepauuu ot 20
depans 2015 r. Ne 277 "OO0 yrBepkieHUH TpeOOBAHUN K COACPKAHUIO U (Popme
NPENOCTaBICHUsT HMHPOPMALUU O JEATEIbHOCTH OpraHu3aluid  KYyJbTYpHI,
pa3MeIIeHHON Ha 0(UIHATBHBIX CAUTaX YIOJIHOMOYEHHOIO (peiepaJbHOrO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoii denepanuu, OpraHoB MECTHOI'O CAMOYIPABIEHUS M OpraHU3alnn
KYyJbTYpbI B ceTH "MHTEpHET" .

3. [lomenieHust opranu3aiuil KyJabTyphl U MPUIETAIOUINX K HUM TEPPUTOPUI
HEJ0CTaTOYHO 000PYAOBAHBI C YUE€TOM JIOCTYITHOCTH JJI1 MHBAIHJIOB.

4. B opraHuzauusx KyJdbTypbl HEIOCTATOYHBIE YCIOBHUS JIOCTYITHOCTH,
MO3BOJIIOIIMX MHBAJIMAAM TOJIy4aTh yCIyTHU HapaBHE C APYTUMHU.
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7. IlpenJioxeHus MO yJIyYIIEHHIO Ka4eCTBAa YCJI0BUH OKA3aHUSA YCJIYT 10
uroram cOopa, 00001eHNs M aHAJAW3a MHPOPMALMM O KayecTBe YCJIOBHUH
OKa3aHUA YCJYI OPraHM3alUsAMH KYJIbTYPbI

OCHOBHBIMM  HaIlpaBJICHUSMHU YIYYIIEHUS I[OKa3aTesJed OpraHu3auui
KynbTypbl Hepronrpunckoro paiiona PecniyOnuku Caxa sBASIOTCA:

- COBEpIICHCTBOBAaHUE  pabOThl  CaWTOB  OpraHu3aluil  KYyJbTYpBHI,
CBOCBPEMEHHOE OOHOBJICHWE W HAMOJIHEHHEe HEoO0XoaAuMol uHdopManuend B
COOTBETCTBUM C MpaBWIaMH pa3MEIIeHHUs Ha OQUIMAIBHOM CaiTe B CETH
"NuTepHer" u oOHOBIEHUs MH(pOpMauuu 00 OpraHU3alUu KyJIbTYpbl, COTJIACHO
TpeOboBaHUSIM Npukaza MuHucTEepcTBa KyIbTyphl Poccuiickoit deneparuu ot 20
depans 2015 r. Ne 277 "OO6 yTBepkieHun TpeOOBaHUN K COACpKaHUIO U (hopme
IpeIOCTaBlIeHUs UH(POpPMalUUU O JIEATEJIBHOCTH OpTraHu3aluid  KyJIbTYpBI,
pa3MelIeHHON Ha OUIMANIbHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepalibHOTO OpraHa
UCIIOJIHUTENIbHOM  BJIACTH, OpPraHoOB TOCYJApPCTBEHHOW BJIACTH CYOBEKTOB
Poccniickonn ®denepanyu, OpraHOB MECTHOTO CaMOYIIPABICHHS W OpraHU3alud
KyJbTYpBI B ceTH "'MHTEpHET",;

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHON U
aKTyaJIbHOW MH(OpMaLUH, ONpPEAEICHHE TEPUOAUYHOCTH OOHOBIEHUS U Tpaduka
IIPEICTABIICHUS IaHHBIX HA CaliThl OPraHU3alui KyJIbTYypHI,

- IOBBIIIEHHE KOM(POPTHOCTH YCIOBUM OKa3aHUs YCIyr, B TOM YHCIIE
obOyuatomuxcs ¢ OB3 u nHBanua0B, 000OpylOBaHUE MOMEIICHUNA OpraHu3alii
KyJIbTYpPbl M IPHUJIETAIOMMX K HUM TEPPUTOPUH C YYETOM JOCTYHHOCTH IS
MHBAJIMJIOB, OOECHEYEHHE B OPraHMU3alMsIX KyJbTYypbl YCIOBHM JIOCTYIHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10J1y4YaTh YCIyTH HAPABHE C APYTUMHU;

- aKTUBM3ALMs B3aMMOJECHCTBHS C OOIIECTBEHHOCThIO U (POPMHUPOBAHUE Y
noJryyaTesed yCciayr NMPUBBIUKM TMOJydyeHUs MH(OpMalMM Ha calTaX M CTeHAax
OpraHu3alui KyJbTYpHI,

- OCYIIECTBIICHHE C  OIPEAECICHHON MEPUOAUYHOCTBIO MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTENEN yCIYT KAY€CTBOM IIPEAOCTABISEMBIX YCIIYT;

OpranuzanusM KyJabTypbl CIEIYET BECTH LIEJIICHANPABIEHHYIO U CUCTEMHYIO
paboTy MO TMPUBICYCHUIO AKTHBHBIX IOJb30BaTENCH CaAWTOB OpraHu3alui
KYJbTYpPBI, CIIOCOOCTBOBATh BOCIUTAHHUIO UH()OPMAITMOHHON KYJIbTYpPHI.
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Ipuno:kenue 1. [lepevens opranmszamuii KyabTypbl HeproHrpusnckoro
paiiona PecnyOsmku Caxa ajs nposefeHusi cOopa, 00001IeHNs ¥ aHAJIU3a
nH(opManMu 0 KavyecTBe YCJ0BHUIl okazanus ycayr B 2022 roay

Ne IlonHoe HA3BaHUE DOUO 1. .
Ajipec opraHu3anuu Tenedon Caiir
n/n OpraHu3aluum PYKOBOIUTEJISI noyTa
MyHunumnantsHoe 678960, Pecriybiinka
O0/DKETHOE YUPEKICHHUS Caxa (ﬂKYTI:IH), Eroposa Oms cultural |http://cu
1 | xyaerypsl «KyneTypHO- | HeproHrpuHckuii p-o, T. 42068 |ethno@ |lturaleth
. HukonaeBna .
STHOrpaUIeCcKuil HEHTP Heptonrpu, FOxHo- mail.ru | no.ru/
Heproarpunckoro paiiona» | SIkyrckas yi., 1.27 k.2
678996, PecniybOmrka https://e
MyHUIHMNAIEHOE Ka3eHHOE eke-
KICHIE KVIETVDLL Caxa (Axytus), Pewernsax ayan@ kc-
2 YAPSHA YARTYP Heprourpunckuii p-H, ¢ Enena 23248 |YANTDY ayan.sa
OTHOKYIBTYPHBIN IIEHTP andex.r
. Uenrpa, yim. 40 net HukonaeBna ha.muz
«Qsan» um. B.C. EHoxoBOM u
[To6e bt kult.ru/
o hﬁgf;;““j”:iozme 678960, Pecry6mka
A YHPOHKA Caxa (Skyrus), [lIeByeHko imo06 ,
KYJbTYpbI N . |http://ne
3 HeproHrpuHckwuii p-H, T. TaTbsiHa 43650 |@mail.r| -
«HepronrpuHckast rulibr.ru
Hepronarpu, yn. Kapna | AdanacheBHa u
LUEHTPATM30BaHHAS
Mapkca, a. 29
OnOIMOTEYHAS CUCTEMAY
Enbmorexa No 3 11, . Cepe6p$IHLI£I Bop, [leBuenko
3.1 Cenebosiinii Bo (HaMeHOBaHUN yITHUI] TaTbsHa
peop p HeT), 1.39 AdanacbeBHa
MopnenbHast 6ubmmorexn No 1. BepKaKHT. Vi [leBuenko
3.2| 4o bepkakut um. ['.I1. Eamg i Y 6' TaTpsHA
bamaprna pHHa, A AdanacbeBHa
Bubnuroreka Ne 5 c. < XaTEIMHl’HK lWepernko
3.3 «¥ObuneiHbIiY, yiI. TaTpsHA
XaTtpiMu
I'eonoruueckas 2 AdanacbeBHa
MopenbHas cenbcKast c. Uenrpa, ya. 40 ner lHepuenko
34 oubimoreka Ne 6 c. Menrpa [MoGensr, 1. 9 Tatpsna
T P AL AL AdanacreBHa
bubnmorexa Ne 7 . . 3onotunka, TOL y. lHepuenko
35 3070THHKA Kenesnogopoxnas 1.8 Tarpsna
/1op o AdanacreBHa
. XaHu, Jlom oTapixa [HIeBuenko
3.6 | bubmuoreka Ne 8 . Xanu | Jlok. bpuran, yn. 70 et Tarbsina
OxTs16pst AdanacbeBHa
bubmuorexa Ne 10 1. . YynbMas, yi1. [Hepuenxo
3.7 UyneMaH Cogerckas a. 22 Tarbsna
Y & AdanacbeBHa
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30opascmeyiime! bnazooapum eac 3a yuacmue 6 npogedeHuu c6opa, 0600uieHus u anaiu3a unpopmayuu
0 Kauecmee yciosuil oKazanus yciye. Yoenus HeMH020 6peMenu 3anojiHeHul0 OaHHOll anKembl, 6bl ROMOMCeme
He MOIbKO 6bIAGUMb NPOOIEMHbIE MeCMA 6 OesMeIbHOCU OpPZAHU3AUUL, HO U YIYUMUMb KAYeCHeo
okazvieaemuix yciye nacenenuro. Ilpouumaiime, nosxcanyiicma, npeocmaegiieHHble HUICE 60ONPOCHL, GblOepume
00UH U3 NPEONA2AeMbIX 6APUARIOE OMEEMA HA KAXHCObLIL 60NPOC.

Yka:xxure HauMeHoBaHue Baieil opranusauun:

1) Bugesn siu Bol nHpOpManHOHHBIE CTEH/IBI O JeATEIHbHOCTH OPraHU3AI|H NPH ee MocemeHnn?

1. ma 2. HeT — mepexo] K Bompocy Ne3
2) YaoBiaeTBopeHbl 14 Bbl kKauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIHLHOCTH
OpraHH3aINy, pa3MelleHHO Ha HHPOPMAIIMOHHBIX CTEHIAX B MOMEIIeHNH OPpraHn3anuu?

1. ynoBneTBopeH(a) 2. HE yI0BJIETBOPEH(a)
3) lMosb3oBasMch iU Bbl opuunanbHbIM caliTOM OPraHU3aluM, YTOOBI NOJYYUTh HH(pOpMaLUIO 0 ee
aeaTeJbHOCTH?

1. na 2. HeT — mepexoA K Bompocy Ne5
4) YaoBiaerBopeHbl 14 Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0O MH(OPMAIUM 0 AeSITEJIBLHOCTH

opraHu3anuy, Ha opUIHAIBLHOM caiiTe OPraHN3anuy B HHGOPMAIMOHHO-TEJEKOMMYHHUKAIMOHHON CeTH
"UnTepHer"?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
5) YaoBaerBopens! i Bol kompopTHOCTHIO IpeocTaBieHus ycayr? (ynoOHas MeOesb, eCTh TyaleT, YUCThIN
TIOJI M CTeHBI, YIOOHO OPUEHTHUPOBATHCS B OPraHU3AIMH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YIOBIETBOPEH(a)

6) Umeete in Bol (Bawm pe6énok) cratyc muBanuga?
1. na 2. HeT — nepexo] K Bonpocy Neb
7) Y0B1eTBOpEHbI JIH BBl AOCTYMHOCTBIO YCJIYT ISl HHBAJTUAOB M MaJIOMOOMJIBHBIX TPy HaceJeHus (B

MOMEIIEHUSIX OPTaHU3AIMH €CTh HE0OX0IUMOe 000pyIOBaHHE AJIS MaJOMOOMIBHBIX IPYIII HACETICHUS U
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBneTBopeH(a) 2. HE yIOBJIETBOPEH(a)
8) YaoBaerBopens! 14 Bbl 100poikes1aTeIbHOCTHI0, BEKIUBOCTHI0 PAOOTHUKOB OPraHU3aluu,

ofecreYHBAOMIMX NePBHYHBINA KOHTAKT U HH()OPMHUPOBAHHE MOTY4ATEIs YCJAYrH (CIpaBOYHAsI, IPUEMHAsT
JHUPEKTOpa U T. 1.)7

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
9) YaoBiaerBopeHbl 14 Bbl 100poike1aTeIbHOCTHI0, BEXKIUBOCTHI0 PA0OTHUKOB OPraHU3aluu,

o0ecnmeYHBAKIINX HEMOCPEACTBEHHOE OKAa3aHUe YCIYTH (YIUTENb, IPEI01aBaTeNb, BOCIUTATEIb, GHOIHOTEKAPb,
OKCKYPCOBOJ ¥ T 11.)?

1. ynoBnetBopeH(a) 2. He yIOBJIETBOPEH(a)
10) YaoBieTBopeHbI 14 Bbl 100poikeaTeIbHOCTHIO, BEKINBOCTHIO PA0OTHUKOB OPraHU3aluu NPHU
HCIOJIb30BAHUM TUCTAHIMOHHBIX (hopM B3auMoaeiicTBusA (10 TesedoHy, 3JIEKTPOHHOM M0YTe, ¢ OMOIIbI0

3J1eKTPOHHBIX CEPBHCOB (I0a4H 3JIeKTPOHHOI0 00paleHUs1/7Ka100/IpeJI0KeH I, 3alIlCH Ha
NpHeM/NmoIy4eHHne YCIyrd, HoJIydeHHe KOHCYJbTAIUH 110 0KA3bIBAEMbIM yCIyram H mp.))?

1. ynoBieTBopeH(a) 2. He yJOBJIETBOPEH(a)
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11) I'otoBbI 111 BBl pekoMeHI0BATH OPraHN3aLHMI0 POACTBEHHMKAM H 3HAKOMBIM (MOTJIH OBl ee
PEKOMEHIOBATh, €CIIU OBl ObLTIa BO3MOXKHOCTH BBIOOPA OpraHU3aIum)?

1. na 2. HET

12) YnoBaerBopeHsl Jin Bl rpadgmxom padoTsl opranuzanuu?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

13) YaoBiaerBopeHbl Jin Bbl B 11€/10M YCJI0BHSIMHM 0KA3aHHSA YCJIYT B Opranu3anuu’?

1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)

14) Bamu NPEAT0KCHUA, MOKCTAHUA 1O VIVYIICHUIO KAYECTBA MPEAOCTABJAACMbIX YCJIVI':

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpuioxenne 3. 3HaYeHUs1 NMOKAa3aTeJieil, KPpUTePHEeB W WUTOrOBOI0 MOKa3aTe/si MO pe3yiabTaTam cOopa M
HH(OPMAIINH 0 KaYecTBEe YCJIOBHIl OKa3aHHUs YCJIYT OPraHUu3auusMH KYJIbTYpPbI

00001IIeHUA

- | 8| e = | = = | a | e = | a| e - | & | e
o - o — (@] (g\] (@] en en e en < < A A un u wn w = A
w2 = 2 = 2 2 = = wa w2 = = = a2 = w2 wa a2 = - =
= = = = = = = = = = = = = = = = = = = (I
) o ) s ) ) s ) ) ) o ) ) < >y ) o 3] 2 |28
HanmeHoBaHHe OPraHU3aAl UK = = = o = = o = = = o = = = o = = = o |2 8
S| 5| 58| = 5 8|2 8| 8|5| 8|5 £/ 8|2|5|5 8|&8|2¢8
| E| 5|z | B | 2| 2| 2|88 = | E|Z|E8 =2 | 28|82 =&
B | E| & =NN= | E|E B | E| & = | B | E
Cpennuii 6am 60,33/93,33/98,67/85,57/93,33(95,33] 94,2 | 40 |46,67| 87 [56,77] 97 |96,67] 99 [97,27| 96 [97,33| 98 |97,27/86,21
1. MynununansHoe 010 KETHOE
YAPSHICHIDT KYIABTYPEL | 65 | 90 | 99 [852| 80 | 92 | 86 | 20 | 20 | 97 |43,1| 96 | 95 | 100 |96,4| 93 | 97 | 99 |96,8 |81,5
«KynpTypHO-3THOTrpaduecKuii
eHTp HeproHrpuHCKOro paiioHa
2. MyHuLMIanpHOE Ka3eHHOE
YHAPORACHUE KYIIHTYPE! 32 |90 | 98 |758|100| 95 [97,3| 60 | 40 | 81 |58,3| 96 | 95 | 97 |958| 96 | 96 | 95 |955 84,54
3THOKynBTypHBII/I LHCHTP «IsIH)» UM.
B.C. EnoxoBoii
3. MyHHULIMTIAJIBHOE OIO/IKETHOE
YUPEXKACHUE KYIbTYPhI
«HeproHrpuHckas 87 (100 | 99 957|100 | 99 |99,3| 40 | 80 | 83 [68,9| 99 | 100 | 100 |99,6 | 99 | 99 | 100 |99,5|92,6
[EHTpATN30BaHHAas OUOIHOTEeYHAs
cucremMa»
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[MTPUJIOXEHMUE 4. [TIPOTOKOJIBI I10 YUYPEXIEHUAM,
[MPUHABIINM YYACTHUE B CBOPE, OBOBINEHWUN 1
AHAJIM3E NTHOOPMAIIMN O KAUECTBE YCJIOBUI
OKA3AHNA YCIIVI OPTAHUBALMAMU KYJIBTYPBI
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ITPOTOKOJI Nel _
IO PE3YJIBTATAM CBOPA, OBOBIIEHUS U AHAJIN3A HHOOPMALIMHA B IEJIAAIX HE3ABUCUMOHU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HanmenoBanne oprannzannn: MyHUITUTIATBHOE OI0HKETHOE YUPSKICHHUS KYIbTYphl «KynbTypHO-3THOTpadHueckuii eHTp HeproHrpuHCKOTo paioHa»
Pernon: Peciybnuka Caxa (SAxyTust)

Anpec: 678960, Pecniyonuka Caxa (SAkytus), Hepronrpunckuii p-H, r. Heptonrpu, FOxno-Skyrckas yi., 1.27 k.2

®.1.0. pykoBomurens: Eroposa KOs HukonmaesHa

KonTakTHblii Tenedon: 42068

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTh M JOCTYMHOCTH HH(OpMANH 00 opraHu3amuu’ 85,2
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 62

"~ |conepxanuio M nopsiaky (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMH IPAaBOBBIMH aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons nomyyareneit yciyr, yAOBIECTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOH M JOCTYIHOCTHIO HHPOPMAIINH O JESITEIBHOCTH OPraHU3alnuH KyJIbTYPHI, 99

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTh YCI0BHii IpenocTaBiaeHust ycayr" 86
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 80
2.3 |TTokazatens "dois modydareneld yCiayT, YAOBICTBOPSHHBIX KOM(MOPTHOCTHIO MIPEIOCTABICHHSI YCIYT OpTaHU3aIeld Ky IbTyphl" 92

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 43,1
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 20

. OKazarelb €ClieueHNE B OpPraHU3ally KYJbTYPBI YCIOBHS JOCTYITHOCTH, NO3BOJISIIOIINE WHBAJIMAM T10JIy4aTh YCIYI'H HAPABHE C IPYTUMHU
3.2 1T "O06 " 20
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 97

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTraHU3AINH bl KYJBTYPbI ,

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 96,4
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 96

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYUYaTENsl YCIYTH ITPU HENOCPEJACTBEHHOM O0pallleHnH B OPraHU3alMI0 KYJIbTyphl'”

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 95

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons omydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKIUBOCTHIO0 PAOOTHUKOB OPTaHU3AIMH KYJIbTYPHI IIPH UCIIOTb30BaHIH 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJ1€TBOPEHHOCTH YCJIOBHSIMM OKa3aHusl ycayr" 96,8
5.1 |TTokazatens "Jlons moaydaTenel yciayr, KOTOpble TOTOBBI PEKOMEH/I0OBATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 93
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 97
5.3 |TTokasarens "loss moaydaresel yCayr, yAOBISCTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU OKa3aHHUs YCIIYT B OPraHU3aIMU KYJIbTYPhl” 99

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 81,5 (3)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkHn Kputepus ""OTKPBHITOCTH M JOCTYITHOCTh HHGOpManuu 00 opranu3anum'':

B xone cbopa, 0600menus u anannza nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MeIIeHHO’ Ha
WHPOPMALMOHHBIX CTEHAAX B MOMEIICHUH OpraHU3ally KYJIbTYphl, €€ COAep KaHUIO U TOPSIKY (popme), ycTaHOBICHHBIM HOPMaTHBHBIMHU MPABOBBIMU akTaMu. Jliist
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUHN OPTaHU3alllH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
WHPOPMAITUIO O IEATSTHHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 J]aTe CO3JaHUsl OPraHU3aluH KYJIbTYpbl, CBECHUAX 00 yupenuTesne/yapeIuTeisiX, KOHTAKTHBIX TeJIe()OHOB, aIpeCOB CAHTOB, aApPECOB 3JCKTPOHHON MOYTHI
yupeauTens/yapeguTenei

- 0 pe3yJibTaTax He3aBUCHUMOM OIICHKU Ka4yecTBa YCIOBUI OKa3aHHS YCIyT, IUIAHBI [0 YIYUIIEHUIO KauyecTBa paOoThl OpraHU3aIiK KyIbTYpHhI (TI0 YCTPAaHSHUIO
HEIOCTATKOB, BBISBICHHBIX [0 UTOT'aM HE3aBHCUMOM OIICHKU KAa4eCTBa)

- [ICPCUCHBb OKA3bIBACMBIX INIATHBIX YCIYT; HCHBI HAa YCIIYI'U, KOITUHU JOKYMCHTOB O IMOPAAKE IMMPEAOCTABJICHUA YCIYT 3a IUIaTy, HOPMATHBHBIX ITPABOBBLIX aKTOB,
YCTaHaBIUBAIOIINX IIEeHBI (Tapudbl) Ha yCIYTH

[IpuBecTu B cooTBeTCTBHE HH(POPMALIUIO O AECATEILHOCTH OPTaHU3alMU KYJIbTYphl, pa3MEIICHHON Ha OUIMAIBHOM CaiiTe OpraHu3aliy B cetu «IHTepHET», MOPAIKY
pasmenenus nHGopMauy Ha opUIIHATEHOM caifTe OCTaBIMKa YCIyT B ceT «MHTepHeT» cornacHo TpeboBaHUsIM MpHuKa3a MuHKCTEpCTBa KyIbTyphl Poccuiickoit
®enepanmu ot 20 pespainst 2015 r. Ne 277 "O6 yTBepKaeHUN TpeOOBaHUH K COAEPKAHUIO U (hOpMe TIPEAOCTABICHUS HHPOPMAIIUX O AeSITeTFHOCTH OpTaHnu3alluit
KYJIBTYPBI, pa3MELICHHOW Ha OQHUIMATBHBIX CaliTaX YIIOJTHOMOYEHHOTO ()eIepaIbHOro OpraHa UCIOIHUTEFHON BIIACTH, OPTaHOB FOCYJapPCTBEHHON BIACTH CYOhEKTOB
Poccuiickoit @eneparinu, opraHoB MECTHOT'O CaMOYTIPaBJICHUS M OpraHu3aluil KyiabTypbl B ceTd "MHTepHeT", B 4aCTHOCTH

- IIaTa CO3JaHusl OPraHU3aLUH KYJIbTYPbI

- cBefieHUs 00 yupeanTene/ydpeAnTensix

- KOHTaKTHBIE Tele(OHBI, aipeca 3EKTPOHHON TOYTHI YUPEAUTENs/yUpeAuTeIIeH

- ajipec caiita yupenutens/yupeauTenei

- CBUJIETENILCTBO O TOCY/IapPCTBEHHOI perucTpaunu

- pemIeHus YUpeauTess O CO3/IaHuU OpPraHU3aIiH KYJIbTYPhl M Ha3HAYCHHUH €€ PyKOBOJUTENS

- ®1O 1 1OMKHOCTH PYKOBOAUTENEH OPraHu3aliy KyJIbTyphl

- MaTepHaJbHO-TEXHUUECKOE 00eCTIeUeHUE MIPEIOCTABICHHUS YCIIyT

- KONHMs IU1aHa (YUHAHCOBO-XO35HCTBEHHOM NESITEIbHOCTH, YyTBEPKACHHOIO B YCTAHOBJICHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu nopsake, Win O10pKeTHAs
cMmera (nHpopMaius 00 00bEME MPEOCTABISAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KaueCTBa yCIOBUH OKa3aHHs yCIyT

- IUTaHBI IO YJIYYLICHUIO KauecTBa PadOThl OpraHU3aluy KyJIbTYpHI (110 yCTPaHEHHIO HeIOCTaTKOB, BBISIBIEHHBIX 110 uToram HOK)

Ha odpunmansHOM caiite opraHu3aiiy KyJIbTYpbl OTCYTCTBYET HH(GOpPMAIIUs O JUCTAHITHOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOTYYATENSIMH YCIYT U UX
¢ynkunonupoBanue. Heo6xonumo obecrieunTs GyHKIMOHUPOBAHHE CIIEAYIONIEH HHPOPMALIMU O JTUCTAHIIMOHHBIX CII0CO0aX B3aMOJEHCTBUS C TIONMyYaTeIsIMH yCIyT:

- TEXHUYECKOW BO3MOXKHOCTH BBIPKEHUSI ITOJTydaTeNIeM YCIIyT MHEHHSI O Ka4eCcTBE OKa3aHUsl YCIYT OpraHu3aliedl KyJabTyphl (HaJIHdie aHKEeThI YIS ONpOca MPpakJIaH Ui
TUIEPCCHUIKU Ha HEe)
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Ilo pe3yabTaTam oneHku kputepus ""KoMmpopTHOCTH yC/I0BHIl mpeaocTaBaeHus ycayr':

B oprannzanmu KyJIeTypsl OTCYTCTBYIOT KOM(MOPTHBIE YCIOBHS IS IPEIOCTABICHUS YCIyT (MIepeueHb TapaMeTpoB KOM(OPTHBIX YCIOBHH YCTaHABIMBACTCS B
BEZOMCTBEHHOM HOPMATHBHOM aKTe YIIOJHOMOUYEHHOTO (heAepaIbHOro OpraHa UCIOJHUTEILHON BIAacTH 00 YTBEpKISHHH MIOKa3aTeNeil He3aBUCUMOW OLIEHKH KayecTBa).
Heobxoxnmo obecrieunTs crenyromue KoM(pOopTHBEIE YCIOBUS [UIS IPEIOCTABICHNS YCIIYT:

- KOM(QOPTHYIO 30HY OTIbIXa (0XKHUIAHHUA) 000PYIOBaHHYIO COOTBETCTBYIOIIEH MEOEIIBIO

- HAIMYKE U JOCTYIHOCTD TUTHEBOW BOJIBI

- TOCTYITHOCTB 3aIMCH Ha MOJyYeHHE YCIIyTH Ha OQUIIAIBHOM CaliTe OpraHU3aluH

Ilo pe3yabTaTaM oneHkH Kputepus " JocTylHOCTD YCIYT IS HHBAJIUAOB'

B xoze oOcneoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHJIETAIOIas K Hel TeppUTOPHS HEJOCTATOUHO 00OPYAOBAHbI C YIETOM AOCTYIHOCTH JUIS
nHBanua0B. Heo0xonumo obecneunTs CleayoIue yCIOBUS JOCTYITHOCTH:

- BBIJICJICHHBIC CTOSIHKU JUI1 aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUI0B

- aJIanTUPOBaHHbBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC IBEPHBIC IPOESMBI

- CMEHHBIE KpPeCIa-KOISICKU

- CHenUaIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3alU KYIbTYphI

B Oopranvs3anuu KyJbTypbl HCAOCTATOYHO YCJIOBI/II\/'I JOCTYITHOCTH, IMMO3BOJIAIONINX MHBAJIMAAM I0OJIY4YaTh YCIYI'd HaApaBHEC C JPYTrUMH, B HaCTHOCTHU HCO6XOI[I/IMO 00ecIeunTh
B OpPTaHU3alMH CIEeIYIOLIIE YCIOBUSL:

- IyOIMpoBaHue [T MHBAJHMIIOB IO CIIYXY U 3pEHHIO 3BYKOBOH M 3pUTENBHOM HHPOPMAIH

- IyOnMpoBaHHe HAAMKCEH, 3HAKOB ¥ MHOU TEKCTOBOH 1 rpaduieckoil HHPOpMANK 3HAKaMH, BHITTOTHEHHBIMH peslbe(HO-TOUeUHBIM mpudTOM bpaiins

- BO3MOXHOCTb IPEAOCTABICHUS MHBAIMAAM IO CIYXY (CIyXy U 3pEHHIO) YCIyT CypAoNepeBoAYrKa (TH(IOCYpAOIepEeBOAUNKA)

- IOMOII[b, OKa3bIBaeMasi pa0OTHUKAMU OPTaHU3aluH KyJIbTYPbI, IPOLICAIIUMHA HEOOX0[UMOe 00yueHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO HHBAIUIOB B
[IOMELIEHUSAX OPraHU3alMK KyJIbTYphl U Ha IPUWIETAOLIEN TEPPUTOPUN

- BO3MOXHOCTb IPEAOCTABJICHHUS YCIYTH B AUCTAHIMOHHOM PEXHUME HIIH Ha IOMY
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IMPOTOKOJI Ne2 _
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHOOPMALNN B EJIAIX HE3ABUCHMOU OIEHKH
KAYECTBA YCJIOBUU OCYIIECTBJIEHUA JEATEJIBHOCTHU OPTAHU3AIIUU KYJIBTYPbI

HanMenoBanne opranuzanuu: MyHUITUTIATHHOE Ka3eHHOE YIPEKACHUE KyIbTypbl DTHOKYJIBTYPHBIN IIeHTP «OssH» uM. B.C. EHOX0BOI
Pernon: Peciybnuka Caxa (SAxyTust)

Anpec: 678996, Pecniyonuka Caxa (Skytus), Heprourpunckuii p-H, ¢ Henrpa, yi. 40 net [Tobeant

®.1.0. pykoBonurens: Pemerasak Enena HukomaeBHa

KonrakrtHslii Tenedon: 23248

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 75,8
11 IMokazatens "CooTBeTcTBHE HH(POPMAIMHI O IEATEIBHOCTH OPTaHU3AINN KYJIbTYPhI, Pa3MEICHHONW Ha O0IIEIOCTYITHBIX HHPOPMAIMOHHBIX pecypcax, ee 32

"~ | conepkanuIo M MopsiKy (popme), ycTaHOBJICHHBIM HOPMAaTHBHBIMH PAaBOBBIMU aKTaMu"

12 IMokazatens "Hanndane Ha oduinanbHOM calfTe OpraHU3aIiy KyJIbTypbl HHPOPMAIMK O TUCTAaHIMOHHBIX cII0co0ax 0OpaTHOI CBS3U U B3aMMOJEHCTBHUS C 90

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

13 IMokazaTens "/lons momyyareneit yciuyr, yIoBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM M JOCTYHHOCTBIO HHPOPMAIINH O JESITEILHOCTH OPTraHU3alu KyJIbTYPBI, 98

"~ | pasmenieHHOM Ha MH(GOPMAMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHU3aLMH KyJIbTYpHl, Ha O(HIHAIbHOM caiite B ceT "MHTepHeT"

2 |Kpurepnii "KomdopTHOCTH YC/10BHii npegocTaBiaeHus ycayr" 97,3
2.1 |TTokazaTens "ObecnieueHe B OpraHU3aINH KYJIETYPBl KOM(OPTHBIX YCIOBHH IS IPEIOCTABICHUS YCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 95

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 58,3
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 60
3.2 | ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbl YCIOBUSI IOCTYIHOCTH, TIO3BOJISIFONIME MHBAINAAM TTOJTY4aTh YCIYTH HapaBHE ¢ IPyruMu’ 40
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 81

4 |Kputepnii " 1o0po:KkeIaTeIbHOCTH, BEKJIHBOCTh PA0OTHHKOB Opranu3anun cepsl KyabTypsl" 95,8
41 IMokazaTens "/lons nosryyareneit yciyr, yA0BIETBOPEHHBIX JOOPOXKEIATEILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3alluK KyJIbTYphI, 00€CTIed UBAIOIINX 96

"~ | mepBUYHBIN KOHTAKT ¥ MHQOPMHUPOBAHHUE MOJTYyYaATENsl YCIYTH TP HEMOCPEACTBEHHOM O0pallleHHH B OPraHU3alUI0 KYIbTyphl"

42 IMoxkazarens "JloJis moMydaTesiell yeiIyr, YAOBICTBOPEHHBIX J0OPOKETATeIbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OPraHU3aIMK KYJIbTYPhI, 00€Cey HBAFOIIUX 95

" |HemocpeCTBEHHOE OKa3aHHe YCIYTH IPY 00paIleHHH B OPTaHU3AIHNIO KYIbTYpHI"

43 IToxazarens "Jlons momydaTeneit yeiyr, yA0BIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHI0 PAOOTHHKOB OPTaHU3AIMH KyJIbTYPHI IPH HCIOIH30BAHUT 97

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 95,5
5.1 |TTokazaTens "Jlons moaydaTenel yCIyT, KOTOpble TOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO KYIbTYPHl POACTBEHHUKAM M 3HAKOMBIM" 96
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 96
5.3 |TTokasarens "los moaydarenel yCayr, yIOBISTBOPSHHBIX B IIEJIOM YCIOBHSIMHU OKa3aHHUs YCIYT B OPraHU3alMK KyJIbTYphl'" 95

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 84,54 (2)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH Kputepus ""OTKPBITOCTH M JOCTYNHOCTh HHGOpManuu 00 opranu3anum'':

B xone cbopa, 0600menus u anannza nHGHOPMAIUH BBISIBJICHO HECOOTBETCTBHE HH()OPMAIINH O AEITEIHHOCTH OPTaHM3aINH KyJIbTYPhI, pa3MeIIeHHO’ Ha
WHPOPMALMOHHBIX CTEHAAX B MOMEIICHUH OpraHU3allu KYJIbTYpHhI, €€ COJACPKaHUIO U TIOPSAKY (popme), ycTaHOBICHHBIM HOPMAaTHBHBIMU NPABOBBIMU akTaMu. s
yCTpaHEHHS BBISBJICHHBIX HEAOCTATKOB HEOOXOIMMO pa3MeCcTUTh Ha HH()OPMALIMOHHBIX CTEHJIaX B IIOMELICHUHN OPTaHU3alllH KyJIbTYPbl U IPUBECTH B COOTBETCTBHUE
WHQPOPMAITUIO O IEATSTHPHOCTH OPraHU3alluH, B YACTHOCTH:

- 0 MECTOHAXOXICHNH OPTaHU3aLUHU KYJIbTYpHl U €€ (PHIHAaIOB

- 0 J]aTe CO3JaHUsl OPraHU3aluH KYIbTYpbl, CBECHUAX 00 yupenuTesne/yapeIuTeNsiX, KOHTAKTHBIX TeJIe()OHOB, aIpECOB CAHTOB, aAPECOB 3JCKTPOHHOM OYTHI
yapeauTenst/yapeanreneit

- 0 CTPYKTYpE ¥ OpraHax yImpaBICHUs OPraHU3aluy KyJIbTYpbl; (aMUIMH, HIMEHA, OTYESCTBA U TOHDKHOCTH PYKOBOJUTENCH OPraHU3aIllui KyJIbTYpPbI, €€ CTPYKTYPHBIX
nojpasiefieHuid U pruiIManoB, KOHTAKTHBIX TEJIE(POHOB, aIPECOB CAUTOB CTPYKTYPHBIX MOAPa3ACICHU, aipECOB AIMEKTPOHHOH MOUTHI

- 0 peXXuMe U TpaduKe padOTHl OPTraHU3AIHNA KYJIbTYPBI

- 0 BUJIaX MPEIOCTABIIEMbBIX YCIYT OpraHu3alued KyIbTyphl

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKU KauyecTBa yCIOBUI OKa3zaHHs yCIyT, IUIAHbI [0 YAYUIICHHIO KayecTBa paboThl OpraHu3aliu KyJabTyphl (TI0 YCTpaHEHUIO
HEAOCTATKOB, BBIABJIICHHBIX I10 UTOT'aM HEe3aBUCUMOU OLICHKU Ka‘-IeCTBa)

- IEPEYCHb OKA3hIBAEMBIX IIATHBIX YCIYT; IIEHBI HA YCITyTH, KOMUH JOKYMEHTOB O TOPS/IKE MPEIOCTABICHHS YCITYT 32 IJIaTy, HOPMATUBHBIX MPABOBBIX AKTOB,
YCTaHABIMBAIOIINX IICHBI (Tapudbl) Ha YCIyTH

[IpuBecTr B cooTBETCTBHE HHPOPMAIIUIO O ACATEILHOCTH OPTaHU3AIMY KYJIbTYPhI, pa3MEIeHHOH Ha OUIIMAIEHOM CaiiTe OpraHu3aliu B ceTu « HTepHeT», MOPSAKY
pasmenieHns HHGopMauy Ha opULIHATEHOM caiiTe MOCTAaBIIMKA YCIyT B ceTH «VHTepHeT» coriacHo TpeOoBaHUsIM MprKa3a MuHUCTEpCTBA KYIbTyphl Poccniickoit
®enepanmu ot 20 despanst 2015 r. Ne 277 "O6 yrBepkaeHnn TpeOOBaHUH K cofepKaHUI0 B (hopMe TIPEAOCTaBICHUSI HH()OPMAIIUH O IEeSTETLHOCTH OpraHu3aini
KYJIBTYPBI, Pa3MELICHHONW Ha OPHULMATBHBIX CaiTaX YIIOJTHOMOYEHHOTO (heiepabHOro OpraHa UCIOIHUTENBHOM BIACTH, OPraHOB FOCYJapCTBEHHOM BIACTH CyOBEKTOB
Poccuiickoii @enepannu, OpraHoB MECTHOI'O CaMOYIIPABJICHUS U OPraHU3alui KyJIbTypbl B ceTH "VHTepHET", B 4aCTHOCTHU

- 1aTa CO37[aHNs OpTaHU3alUU KYJIbTYphI

- cCBeJIeHUs 00 yupeauTene/yapeuTensx

- KOHTaKTHBIE TeJIe()OHBI, apeca 3JEeKTPOHHON MOYTHl yUpeAUTEIIsA/yupeauTenei

- ajipec caiita yupenutens/yupeauTenei

- CBUJIETENILCTBO O TOCYAAPCTBEHHOMN perucTpanuu

- peLIeHus yUpeauTessl O CO3AaHNU OPTaHn3allK KyJIbTYPbl 1 Ha3HAYCHUH €€ PyKOBOAUTENS

- pexuM, TpaduK pabOThl OPraHU3alUHU KYJIbTyphI

- BHJIBI TIPEIOCTABIISIEMBIX YCIIYT OPraHU3arel KyaIbTyphl

- IepeveHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IIEHBI (Tapudbl) HA YCIYTH

- KOTIMHU JIOKYMEHTOB O TOPSAJKE MPeI0CTaBICHHs yCIyT 3a IIaTy, HOPMAaTUBHBIX MTPAaBOBBIX AKTOB, YCTAHABIMBAIOIINX LIEHBI (Tapudbl) HA YCIIyTH

- MaTepHaIbHO-TEXHUYECKOE 00eCTIeYeHUe MPEJOCTABICHHUS YCITyT

- KOIUs TU1aHa PUHAHCOBO-X03SIMCTBEHHON JCSITEILHOCTH, YTBEPKICHHOTO B YCTAHOBJIEHHOM 3aKOHOIATeIbCTBOM Poccuiickoii deepalinu mopsiike, Win OrHpKeTHAS
cmera (nHpopManus 00 00bEME NMPEeJOCTABISEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCUMON OLIEHKH KayecTBa yCIOBUM OKa3aHUsS yCIyr

- IJTaHBI 10 YIYYIIEHUIO KadecTBa paboThl OpraHU3aIuy KyJIbTYpHI (IT0 YCTPaHEHHIO HEJOCTATKOB, BBIBICHHBIX 10 nToram HOK)
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Ha odunmansHOM caiiTe opraHu3aliy KyJIbTYpbl OTCYTCTBYET HH(GOPMAIIUS O JUCTAHIIHOHHBIX CIIOCO0aX B3aMMOJICHCTBHUS C MOMYYATEIIMHU YCIYT U UX
¢dyskironupoBanue. Heo0xoaumo odecneunTsh PyHKIIMOHUPOBAHUE CICAYIONISH NH()OPMAIIUU O JUCTAHITMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C TIOMYyYaTEeIISIMU YCIIYT:
- QIIEKTPOHHBIX CEPBHUCOB (popma JyIs MoJauH HIEKTPOHHOTO 00paInieHus (3Kano0bl, MPEAI0KEHHS ), TOTYYCHHS KOHCYIbTAIIMU TI0 OKa3bIBACMBIM YCIIYT'aM U UHBIX) WIIN
pasnena "Yacto 3amaBaeMbie BOTIPOCH"

ITo pe3yabTaTam onenku kpurtepus '""KoMpopTHOCTH yCJI0BHI NpeI0CTaBJIeHUs yCayr'':

B opranuzanmu KyabTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS IPEAOCTABIICHUS YCIYT (MIepeYeHb MapaMeTpoB KOM(POPTHBIX YCIOBUH yCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heAepaabHOIo OpraHa HCIOJHUTEIBHON BIACTH 00 YTBEP)KICHUHU IOKa3aTeIe He3aBUCUMON OLIEHKH KauecTBa).
Heo6xonmumo obecnieunTs ceayromue KoM(GOpPTHBIE YCIOBUS IS IPEAOCTABICHUS YCIYT:

- JOCTYIIHOCTb 3aIlCH Ha MOJIy4YEeHHUE YCIYr'd Ha OHUIMATbHOM CaiiTe OpraHu3aliy

ITo pe3yabTaTtam oneHKUd KpuTepus " J0CTYImMHOCTD YCJOYT ISl HHBAJWAOB':

B xoze oOcnenoBanus BBISBICHO, YTO IOMEIIEHHS OPTaHU3AIMU KYJIbTYPBI U MPHJIETAIONIAs K Hell TepPUTOPHUS HEJJOCTATOUHO O0OPY/AOBAHBI C YIETOM AOCTYITHOCTH JUIS
nHBanua0B. Heo0xonumo obecneunTs CleayoIue YCIOBUS JOCTYITHOCTH:

- CMEHHBIE KpeCIa-KOJISICKU

- CHenraIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHUYECKUE TOMEIICHUS B OPTaHU3alNU KYIbTYpBI

B opranuzanmu KyabTypbl HEIOCTaTOYHO YCIOBUI JOCTYIHOCTH, IIO3BOJISIOIIMX HHBAJIUAAM II0JIyYaTh yCIyTd HApaBHE C JPYTUMH, B YACTHOCTH HEOOXOAUMO 00ECTICUUTh
B OpPTraHU3alluU CIEIYIOLUE YCIOBUS:

- IyOIupoBaHue U MHBAJIHIOB I10 CIIyXY U 3PEHHIO 3BYKOBOH M 3pUTEIbHON HHPOPMALIUH

- IyOnMpoBaHWe HAAMKCEH, 3HAKOB ¥ MHOW TEKCTOBOH 1 rpadudeckoil MHPOpPMAK 3HAKaMH, BHITTOTHEHHBIMH pebe(HO-TOUeUHBIM mpudTOM bpaiins

- BO3MOXXHOCTb MPEA0CTABICHUS] HHBAIUIAM TI0 CIYXY (CIIyXy U 3peHUI0) YCIyT CypAonepeBoAYrKa (TH(IOCYpIoIepeBOAINKA)

- IOMOII[, OKa3bIBaeMasi paOOTHUKAMU OPTraHU3aluH KyJIbTYPbI, IPOLICAIIUMEA HEOOX0[UMOe 00yueHHEe (MHCTPYKTUPOBAHHUE) MO COMTPOBOXKICHUIO HHBAIUIOB B
MOMEIIEHUSIX OPraHU3aluH KyJIbTYPbl M Ha MIPUJIETatoIeil TEppUTOPUH
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IPOTOKOJI Ne3 .
IO PE3YJIbTATAM CBOPA, OBOBIIEHUS U AHAJIM3A HHO@OPMALIMHA B LIEJIAIX HE3ABUCUMOU OIEHKH
KAYECTBA YCJIOBUHU OCYIIECTBJIIEHUA JEATEJIBHOCTHU OPTAHU3AIIMU KYJIbTYPbI

HawnmenoBanue opranuzaiuu: MyHHIMTIATBHOE OIODKETHOE yUpexkIeHHE KyIbTyphl « HeproHrpHHCKasl IEHTpaTN30BaHHas OMOINOTEYHASI CHCTEMA)
Pernon: Peciybnuka Caxa (SAxyTust)

Anpec: 678960, Pecniyonuka Caxa (Sxytus), Hepronrpunckuii p-H, r. Hepronrpwu, yn. Kapna Mapkca, 1. 29

®.1.0. pykoBoaurens: IlleBuenko TaTesHa AdaHackeBHA

KonTakThblii Tenedon: 43650

Opranuzanus-onepartop: OOIIECTBO ¢ orpaHuueHHON oTBeTcTBeHHOCTRHIO U] "HOBU" (OO0 U1l "HOBU")

HUTOTI'OBBIE PE3YJIBTATbBI
Ne Kpurepunii/lloka3zareib Ha6paunnblii 6211

1 |Kpurepuii "OTKpPBITOCTH H JOCTYMHOCTH HH(OPMANIMK 00 opraHu3amuu’ 95,7
11 [Mokazatens "CooTBeTcTBHE HHPOPMAIMHN O AEATEIBHOCTH OPTAaHU3AIMN KYJIbTYPBI, Pa3MEICHHON Ha OOLIEIOCTYIMHBIX HH(POPMAMOHHBIX pecypcax, ee 87

"~ |conepxanuio M mopsiIky (popme), ycTaHOBJICHHBIM HOPMATUBHBIMU NPABOBBIMH aKTaMH'"

12 IMokazatens "Hanmdane Ha oduInaabHOM caliTe OpTaHU3aMK KyJIbTyphl HH(OPMAIN O TUCTaHIMOHHBIX CIIoco0ax 0OpaTHOH CBSI3U 1 B3aMMOJCHCTBHSA C 100

" | momydJaTensiMH YCIyT U MX (yHKIMOHHpOBaHKE"

IMokazaTens "Jlons momyyareneit yeiuyr, yAOBIETBOPEHHBIX OTKPBHITOCTEIO, TOJTHOTOH U JOCTYITHOCTHIO HH(POPMAINH O AEATEIBHOCTH OPTaHU3AINH KYJIbTYpBHI,
13 pa3MelIeHHOM Ha MH()OpMaMOHHBIX CTEH/IaX B IOMEIICHUHI OpTaHU3alNH KyJIbTYpHl, Ha OHUIIHATbHOM caiiTe B ceTH "MHTepHeT" %9

2 |Kpurepnii "KomdopTHOCTH YC/I0BHIi IpeaocTaBIeHUs yeayr" 99,3
2.1 |TTokazaTens "ObecnieueHNE B OpraHU3aINH KYIbTYphl KOM(QOPTHBIX YCIOBHH ISl IPEAOCTABICHUSA yCIyT" 100
2.3 |TTokazatens "ois moayvareneld yCiayT, yAOBICTBOPEHHBIX KOMGBOPTHOCTEIO PEAOCTABICHHS YCIYT OpraHu3alueil KynbTypsl” 99

3 |Kpwutepwuii " JocTynHOCTH YCJIYT IS HHBAJTHAOB" 68,9
3.1 |TTokazaTens "O00pyHOBaHHE TIOMEIIECHIA OPTaHNU3AINH KYJIBTYPBI U MPHJICTAIONICH K He TePPUTOPHH C YIETOM AOCTYIHOCTH JJIsi HHBAIHIOB" 40
3.2 |ITokazatenp "ObecniedeHre B OPraHU3alMU KYJIBTYPbI YCIOBHUsI JOCTYITHOCTH, ITIO3BOJISIIOIIME MHBAJIMIAM IOIYy4aTh YCIYTH HapaBHE C APyrumMu" 80
3.3 |TTokazaTens "dons moayvareneld yCiayT, YAOBICTBOPSHHBIX JOCTYIMHOCTBIO YCIIYT JJIsi HHBAJIHIOB" 83

uTepuii JIATEIBHOCT D, BEKJINBOCTD THHKOB OPTaHU3AINH bl KYJBTYPBI ,

4 |Kpurte " JloOposKeJaTEeIHLHOCTD, BE oc 200THHUKOB OPraHH3a chepnl K " 99,6
41 IMokazatens "/lons nosryyareneit yciayr, yAOBIETBOPEHHBIX TOOPOXKEIATeIbHOCTHIO, BEXKIMBOCTHIO PaOOTHUKOB OpraHU3aliy KyJIbTYphl, 00€CTIeYnBaIOIINX 99

"~ |HepBUYHBIA KOHTAKT M HH(OPMHPOBAHUE MOJIyYaTesl YCIYTU IPH HENOCPEACTBEHHOM O0pAIlIeHNH B OPTaHU3aLUI0 KYJIbTYPHI

y yeiy o Y. !
2 IMokazarens "/lons nonyyareneil ycayr, yAOBIETBOPEHHBIX TOOPOKEIATENLHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aluK KyJIbTYpbl, 00€CTIeYnBaIOIINX
4 HETOCPECTBEHHOE OKa3aHKE YCIIYTH IPH 00paleHNH B OPTaHU3aIMIO KYJIbTyps” 100
P ycIyru ipu oop P YIBTYD
43 IToxazarens "Jlons momydaTeneit yeiIyr, yA0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEKINBOCTHIO PAOOTHIKOB OPTaHM3AINH KYJIbTYPHI IIPH HCIIOIB30BAaHUN 100

" | iucTaHIMOHHBIX GOopM B3auMoaeHcTBUS"

5 |Kputepuii "Y10BJeTBOPEHHOCTH YCJIOBUAMH OKa3aHus ycayr" 99,5
5.1 |TTokazaTens "Jlons modgydaTenel yeiIyr, KOTOpble TOTOBBI PEKOMEHI0BaTh OPTaHM3AINIO KYIbTYPhl POACTBEHHUKAM U 3HAKOMBIM" 99
5.2 | Iokazatesp "os nosryyareneil yeiayr, yI0BISTBOPEHHBIX y100CTBOM rpaduka padoThl OpraHU3aluy KyJbTyphr” 99
5.3 | [Tokazatesp "lons nosyyareneil yeayr, YAOBJISTBOPEHHBIX B I[EJIOM YCJIOBUSIMU OKa3aHHsl YCIYT B OPraHU3alnH KYJIbTyphL" 100

HNTOI'OBbIU IOKA3ATEJIb (PEUTHUHI) 92,6 (1)
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BBISAABJIEHHBIE HEJOCTATKHU B AEATEJIBHOCTHU OPTAHU3ALIMU U TPE/IVIO)KEHUSA 11O UX YCTPAHEHUIO

ITo pesyabTaTam oneHkH KpuTepus ""OTKPBLITOCTH M JOCTYITHOCTH HHGOpMannu 00 opranu3anum'':

[IpuBecTtu B cooTBeTCTBHE MH(GOPMALIUIO O AEATEILHOCTH OPTaHU3alMU KYJIbTYphl, pa3MEIICHHON Ha 0UIMAIBHOM CaiiTe OpraHu3aluy B cetu «HTepHeTY, MOpAIKy
pasmenenus nHGopManuy Ha opUIHATEHOM caliTe MOCTaBIIUKa ycIyT B ceTH «VHTepHeT» coriacHo TpeboBaHUAM npuka3a MUHHCTEpCTBa KyabTyphl Poccuiickoit
®denepanuu ot 20 depans 2015 r. Ne 277 "O6 yrBepkaeHUN TpeOOBaHUM K COAepKaHUIO U (hopMe NPEAOCTaBICHUS HH(OPMAIIUH O eSTeIbHOCTH OpraHu3anni
KYJIBTYpBI, Pa3MELICHHONW Ha OPULIMATBHBIX CaiTaX YIIOJHOMOYEHHOTO (heiepaibHOro OpraHa UCIOIHUTENFHON BIACTH, OPraHOB IOCYJapCTBEHHON BIACTH CyObEKTOB
Poccuiickoit deneparinu, opraHoB MECTHOI'O CaMOYTIPaBJICHUS M OpraHU3aluil KylIbTypbl B ceTd "MHTepHET", B 4aCTHOCTH

- IOJIOXKEHUS O pUIHaIax u NpeAcTaBUTEIbCTBAX

- MaTepHUaIbHO-TEXHUYECKOE 00EeCTICUeHUE IIPEJOCTABICHUS YCIIyT

- KOTTUS TIaHa (PMHAHCOBO-XO3SIMCTBEHHON JeSITETFHOCTH, YTBEPKIEHHOTO B yCTAHOBIIEHHOM 3aKOHOIATeIbcTBOM Poccuiickoit denepalinu mopsiike, Win O HKETHAS
cMmera (nHpopManus 00 00bEME MPEeOCTaBISEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCHMOI OLIEHKU KauecTBa yCIOBUIl OKa3aHHs yCIIyT

- IUTaHBI IO YIYYLICHUIO Ka4ecTBa pabOThl OPraHU3aluy KyJIbTyphl (110 YCTPAaHEHHIO HEAOCTATKOB, BhIABICHHBIX 10 nToram HOK)

Ilo pe3yabTaTam oneHkH KpuTepus ""JoCTYMHOCTH yCJIYT AJisl HHBAJMIOB'

B xozne oOcnenoBanys BBISIBICHO, YTO OMEIIEHHS OPraHU3alMU KYJIbTYphl U MPUJIETAIoIas K He TEpPUTOPUS HEAOCTATOUHO 00OPYAOBAHbI C YIETOM AOCTYIHOCTH IS
nHBaNMUI0B. HeoOxoaumo obecneunTs CleAyIomue YCIOBHS JOCTYITHOCTH:

- BBIIEJICHHBIE CTOSHKU JIJIs1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAJIUI0B

- CMEHHBIE Kpeca-KOJSICKU

- CeuuaIbHO 000PYIOBAaHHbBIE CAHUTAPHO-TUTMEHUYECKUE ITOMEIICHUS B OPraHU3allHu KyJIbTyphl

B opranuzanmy KyabTypbl HEIOCTATOYHO YCIOBUH TOCTYITHOCTH, TIO3BOJISIONINX WHBAIIU/IAM TT0JTy4YaTh YCIyTH HaApaBHE C JPYTUMH, B YaCTHOCTH HEOOXOAUMO 00ECTICUHTh
B OpTaHM3ALMH CIEIYIOIUE YCIOBUS:

- IyOInMpoBaHUE HAMUCEH, 3HAKOB U HHOW TEKCTOBOH M Tpaduueckoil HH(OpMAaIlMK 3HaKaMU, BBIMOJIHEHHBIMHU pelibe(hHO-TOUeHYHbIM HprdTOoM Bpaiins

- BO3MOXXHOCTb MPEA0CTABICHUS] HHBAIUIAM TI0 CIYXY (CIIyXy U 3peHUI0) YCIyT CypAonepeBoAunKa (TH(IOCYpIomepeBOIurKa)
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